Postal Regulatory Commission
Submitted 8/8/2011 4:00:00 PM
Filing ID: 74496
Accepted 8/8/2011
BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Goodwin Post Office
Goodwin, Arkansas

Docket No. A2011-28

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(August 8, 2011)

By means of Order No. 771 (July 26, 2011), the Postal Regulatory Commission
docketed correspondence from a customer of the Goodwin, Arkansas Post Office,
assigning PRC Docket No. A2011-28 as an appeal pursuant to 39 U.S.C. § 404(d).
That Order, at page 3, set August 8, 2011 as the date by which “[t]he Postal Service
shall file the administrative record regarding this appeal” or file any responsive pleading.
This pleading responds to that directive.

The Postal Service is today filing the electronic version of the administrative
record concerning the Final Determination to Close the Goodwin, AR Post Office and
Extend Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Sonia Jain
475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-7820; Fax -5628



GOODWIN Docket: 1365158 - 72340

Item Document

1. |Request/approval to study for discontinuance (12/07/2010)

2. |Notice (if appropriate) to Headquarters of suspension

3. |Notice (if appropriate) to customers/district personnel of suspension

4. |Highway map with community highlighted (12/15/2010)

5. |Eviction notice (if appropriate) (12/15/2010)

5 Building inspection report and original photos of building deficiencies (if

" |appropriate) (12/15/2010)

7. |Post Office and community photos (12/15/2010)

8. |PS Form 150, Postmaster Workload Information (12/16/2010)
Worksheet for calculating work service credit (03/14/2011)

10. |Window transaction record (01/21/2011)

11. |Record of incoming mail (01/21/2011)

12. |Record of dispatched mail (01/21/2011)

13. |Administrative postmaster/OIC comments (12/08/2010)

14. |Inspection Service/local law enforcement vandalism reports (12/15/2010)

15. |Post Office fact sheet (05/17/2011)

16. |Community fact sheet (03/14/2011)

17. |Alternate service options/cost analysis (01/31/2011)

18. |Form 4920, Post Office Fact Sheet (03/14/2011)

19. |Recomendation and Service Replacement Type (02/14/2011)

20. |Questionnaire instruction letter to postmaster/OIC (03/02/2011)

21. |Cover letter, questionnaire, and enclosures (02/17/2011)

22. |Returned customer questionnaires and Postal Service response letters (02/17/2011)

23. |Analysis of questionnaires (03/09/2011)

24. |Community meeting roster (03/02/2011)

25. |Community meeting analysis (03/02/2011)

26. |Community meeting letter (03/09/2011)

27. |Petition and Postal Service response letter (if appropriate) (03/01/2011)

28, Conqres:sional inquiry and Postal Service response letter (if
appropriate) (03/10/2011)

29. |Proposal checklist (03/14/2011)

30. |[District notification to Government Affairs (03/14/2011)




31. [Instructions to postmaster/OIC to post proposal (03/14/2011)
32. |Invitation for comments exhibit (03/14/2011)
33. |Proposal exhibit

34.

Comment form exhibit (05/17/2011)

35.

Instructions for postmaster/OIC to remove proposal (05/17/2011)

36.

Round-date stamped proposals and invitations for comments from affected
offices (05/17/2011)

37.

Notification of taking proposal and comments under internal
consideration (05/17/2011)

38.

Customer comments and Postal Service response letters (05/17/2011)

39.

Premature Postal Requlatory Commission appeal and Postal Service response
letter (if appropriate) ()

40.

Analysis of comments (05/17/2011)

41.

Revised proposal (if appropriate) (05/17/2011)

42.

Updated PS Form 4920 (if appropriate) (03/14/2011)

43.

Certification of record (05/17/2011)

44,

Log of Post Office discontinuance actions (05/17/2011)
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DAVID CAMP
DISTRICT MANAGER
ARKANSAS PEC

SUBIECT: Authority to Conduct [nvestization

I request your suthoriadion o myvestigate o pessible chisnge in postyl services for the office in the ARD]
congressional district.

Post CTice Mame: CUHIWIN
Zip+4 Code: T23U-Y998
EAS Level: 53
Finance Mumber: 043514
Coumity st Francis
Proposed Admin (1 fice: WHEATLEY PD
ADMIN Miles Away: 3.0
Mear (HTice Name: WHEATLEY PO
Mesr Miles Away: S0
MNutrber ol Customers!
Post (MTice Hox: 58
Creneral Trelivery: 0
Rural Route (RRY 0
Highway Contragt Route (HICR): i
Intermediote RE: i
Imtermediane THCR: 1
City Dredivery: 0
Tinal Customers: 58

The above office became vacant when the postmasier wis promeoted an 02272010,

Post ailfice is in close proximity 1o severnl ather affiees. This office eams 1.1 hrs per day.
CHUCK HAMILTON

Muanager, Post Cllice Operutlons

Approval o Stady for Discontinuimoe:

DAVID CAMP 12072010

DISTRICT MANAGELR
ARKANSAS PFC

DATE

ce: Area Mangger, Public Aifiies wod Comeication
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Oockect 1305158

Pags Mo 2
= NOTICE OF POST OFFICE EMERGENCY SUSPENSION B
A Office
Mame:  GOCDWIN State: AR Zip Code: 72340
Area: SOUTHWEST

Disticl.  ARKAMNSAS PFC

Congressional District:.  ARO1

Counly: Sl Francis

EAS Grada: 53 Finance Murmber 043518
Post Office: [v! Classified Station 4 Classified Branch ] cro [ ]
= There was no Emergancy Supension for this office
Prepared by: Jackia Stubitsch Diate: 1211512010
Tithe: ARKFANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 fesad)

Fax Mo:

577-5059
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 NOTICE TQ CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Names: GOODWIN State: AR Zip Code: 72340
Aspa SOUTHWEST Disincl. | ARKANSAS PEC

Congressional Destrict: ARDT County: 5 Francis

EAS Grade: 51 - Finance Mumber; D43519

Posi Liffice: il Classified Station [ ] Classified Branch [ CPO !_|

There was no Emergancy Supension for this office

Preparad by Jackie Stubitsch Diate: 1252010
Title ARKANSAS PFC Paost Office Review Coordinater
Tele hio: (501) 2284171 Fax No: (650)

577-5058




Post Otfice™ Locations in ZIP 72340

Page 1 of 2

POSTAL SERVICE  white
- A servlre of i
pages
™ i
Post Office™ [Locations PRINT | BACK
Post Office™ Locations near 72340
Haschir Cow Mound, FourFors h'_'“ Harmis sHatn HAM0RE,
» & mion Cation Plant " oleo” e ot Chy , o Home il
Hayrhay' o o aWildwood |
it u["!:": A Smilsburg w r’. shanica Rrvarside 1
. L .Fur,__',;, bt Heuin ¥ -HUJT'H-?".
sy 'H'"'rr!' Plunksiis Bql,-amllh. * e Eblitg = L .y
!'.-u.‘:np-:‘-’.i-l' ) : #BI'II'\IEI: MNazh Camee Gill aH""l"m" & .;W'm ljh]‘:al nnmeTNCI ol 2120
Banmvio pgma, | i Canaan A Briceyed TV B TEy g, N e
. c:'l:ahﬂa_wm"'"_ - Bayless S0 Pw::lﬂr. Soudan .ppm“" | PAGE 9 _—?_’-_-
I':ﬂln . oH""'.""-' ‘Elu Valls Blu! “HH-U_'I..'.ﬂ anum!}.;qmmb 7_5 'h'lnrlanna ,B’“':} . Hﬂ-’-ﬂ'ﬂ"ﬁ' ‘——-——-i_____
“UM0 Poopars L[‘I“d"'lﬂq_ ILnnn-r Mew l'hpb. S Tl ‘
sYaile s " Smals . ¢ EEEE ! E@@
‘arknes Lo Groe 5 il “BIW_MA””“" ﬂ.??T%%MW 70 Mar e
1 Post Office™ Business Hours
Location - Mon-Fri
GOODWIN 7:A0am-1145am
75 SFC 907 Sal
GOODWIN, AR 72340-  8:00am-9:15am
8098 Sun
(BOO) ASK-LUISPS closed
(B00) 275-B777
(870) 581-5084
[0.3 mi
z Post Office™ Business Hours Services
Location - Mon-Fri PQ Boxes Oniline
WHEATLEY 8:30am-12:00pm )
100 LITTLE ROCK ST 1:00pm-4:30pm Ennice how!s s viry. Pleass
WHEATLEY, AR Sat chick ink for busingess haure
72392-9998 g:30am-10:00am
(800) ASK-USPS Sun
(800) 275-B777 closad
(BT0) 457-3811
Emi
1 Post Office™ Business Hours Services
Logation - Mon-Fri PO Boxes Online
WIDENER T:30am-11:00am
100 THIRD ST 12:30pm-4:00pm Sarvice hours may vaty. Please
WlﬂENER. AR 72394- S5at chetk link lor busingas hours
9998 B:am-10:30am
(800) ASK-USPS Sun
(800) 275-8777 olosed
(BY0} 633-5305
|i2 mi
Business Hours Services
http:/fusps.whitepages.com/post_office/723407CFID=67852& CFTOKEN=26777042&d=... 12/15/2010

Post Office™ Locations near 72340









-

TS i
i ”__h. i




v ‘I = i\

==













o
L

| &

|

pAEE

DDCKET NC

- ITE MO

. .L ......u.......-l..n..n..._l.uﬂ LQ.H.
i Sl ,.1_

o
.n-..
.



PS Form 150, Postmaster Workload Information

Drociopt 1365158

Page Mor 8
Fost (Mfice, State & fip Code Postimastar's Signature [rfe
GLODWAN, AR T2340 LGGE ] 123010
Distnc, Oflice, Stale & Jip Code District Manager's Signaturs Csls
ARFAMNSAS PFC, AR 72205 KHRGFT 12MEEG10
{Check Box)
j—r‘;l Vacancy l_ | Managemsnl Review [-_ RFR
= . = See [nstructions on Reverse

1.

Current OMce Leva| &3
2.

Finance Number (-8} 043519
3

Genaral Delivery Families Sened il 4]
&4,

Post Office Baxes/Call Boxes Rented 1015 58
5,

Possitée City Deliveries (18- o
]

Administrative Rural Boxes Sarvad (21-25) il
8 "

Imermadiae Rural Boxes Served (2530 [
a. {39-35)

Adrrinistralive Responaibility term Interrediate Ruisl Bages fur Clher Offices 1]
8.

Adminisirative Highway Contract!Ster Roule Boxes Served i g
1 {40-43)

intermediate Hghway ContracyStar Route Boxes Served i 0
1

Adminisirative Responsibdny for Intermediste Highway Contract!S1ar Houle Boxes for Other Officas (44-47) 8
12

Number af Carner Stations/Branches {48-43) o
13

Mumber of Financa Stationaranches it i
4. 162-583)

Number of Contract Stations/Branches & Communily Post Offices ) . 0
16a. Does Office Experence A Seasonal Workload? (box one "Y" of yes, "W° for no) s

(I you answer “yas™ of i quesiion, compliete ‘Seasonal Wavkioad” sechion on reverse. ) 154] N
150, |55-56)

Duration of Experience A Seasonal Warkload? (mirumum or B weefs)
16. 7

Does Cffice Parform Qutgoing Disttituion for Other Oifices? ik N
i7.

Does Office Pedarm tncaming Destrbution far Diher Ofices? VR o]
18. i

Dipes Office Perform Incoming Secondary Distributan for Cihes Oflces? ) M
9

Do You Seperate All Incormng Letter Size Mail 1o Cry & Rural Camer Rowes for Your Cram Office? 1B0) M
20

Do You Seperate A Incoming Flal Size Med io City & Rural Camter Routes for Yoaur Cwn Dfice? i61] N
21,

D4 You Have Responadaity for Vehide Mainienance Faciliins? (6= N
Fr B

Does Your (ifice Have Adminiatrative Responsibility for an Adr Transler Office? &3 M
23 [:EN]

s Postmasier Lessor far Governmenl Owned Bulding? N
FI 165}

Ooes ONice Have MPLSMEPLSMT M

5 e

5 Daes Office Disinbute Food Stamps? (631 M

PS Faem 180, January 1983




PSForm 150, Postmaster Workload Information

Docket 01435719

Page Nbr Ba
Dwring
Mommal Seasonal Fencd

Ganaral Dalivery Famibes Served @ 0
Past Office Bexes/Call Bowes Ranted 58 a
Possible City Deliveres [} a
Administrative Rural Boxes Served 0 o
Intermediate Rural Boxes Served Q o
Adminisirative ResponsibilityNumber Intermediala Rural Boxes o a
Adrranistrative Highway Contrac!Slas Roule Boxes Served o [+}
Intermediaie Hgtway Contract/Slar Roule Boxes Served 1} o
Admirstrative Responsibility!Numbsr |nfermediate Highway Contracy

Star Roule Boxes D ]

Instruchions
| Enter current evaluaied offee v 13 Erter the number of ciasallied finance statons and/or branahes (wifout

ra

Emerthe § digrposl office finance number

[P

Eras number of general dellieny families servea

Enter bral rumoer of post office boses and cal hoxes rented. Og
nol corhise with the total number awailabie. Ths wtal should In-
clude powes remed at classified stabonsbranches 33 well as the
man oifice meuding GPOs

£ Ernter lptal possile ody oelivenes The tolal repomed should egual
ihe wta! possitl dalveries shown on Form 1827 Camer Roume
Report for the piwrous accounting period

B Enter lhe pumber of pdmestratve bowes served, This s the neme
b7 of rural route bawes servid, within your ZIF Code OMLY by car-
nen asmavstatvely réparung o you Do not mcude boxes on the
routes which ace in t5g ZIF Code of an stermeadiate offce.

T Enter tnd numbes of intermediate rural boxes served This 15 the
rumber of rural boves. within your ZIF Code served by 3 cammer
admnisiratvely repering o another posimastel For oedr e
mal must be mooming 1o your office and separaed to the moaies
wthin your ZIF Cade by you or your smployess prcs 1o carmler se-
TS

B. Entzr the numiber of memediate rural boses for whach you are ad-
ministratvely responsible. This is the number of boles sarves by a
carter acrunstratvely responsible 1o you. Dut which are lbeated in
the ZIP Cooe for another office

A

Entar the numbér of aommstare hghway Sontract star roube bea-
23 seryel Tha is the 1etal numier of star route bowes senved with-
n yodr TP Cade ONLY By 3 conracior for whom you  have
agmrstratwe respensbity Do not nclude boxes on the mules
whieh zre in the same P Codz of a0 intermedate office.

). Enté* 2 numzer of intermed.aate Nghway confract star rouls Dos-
@5 served Thes i e boial numiter of S1ar route Doves setved with-
m your ZIF Cose OHLY by a cantmacior who sSmmistrashely
reparts o analher Postmasier Fod credil Ine mal mus be incom-
mp o your offce 302 taparated 10 the conract route by you or your
EMpio e es
Entar ine numer of insemacaate ngheiay confracl star route bor-
& for which you are adminsirstivety respotsble. This & the num-
ber of bBooes Served by 3 comracior for whom you are
FOmrusTatvely respeniilis #ad which are Incated = the ZIP Codse
of anather offics.

o

Z Ener the musber of clasaifled salons andlor tranches thal have
camat dewely SENce

rarmer delivedy senvice ! suaffed by postal empioyess

Enter [ tota) marmber of contract statens nural stators and community

post offces,

a) A coniract statien 5 a detached fmance unt manned &y non-powal
L

&) A rural stanon Is 3 post Dfice bax delvery unil sefvced by 3 ros

GRS

& community post Gfice I8 a congact unil which provides sery<a n

3 dmall sommunity.

5, To recelve ooedd for 3 Leasonal workload wersase he ems shows on

L
28%

the seasongl workioad portan of T loom rmazst show a IMErE3EE
and mwst last ke 3 mnimum of B weehs. The Chistmas Ssason is not
0 be conssered 33 a seasonal workioad morease Shouks your ofce
have 5 seasona’ wotkload moreass you should emer the exac mumibes
of weaks the season [asts ang complets the seasonal workioad peafon
of e loem in ith entrety

Buesticns 16 Thiu 23 Should Be Answered ¥ [Yes) or N (Noj

Does offtee separaie massed culglng mail angnating in other associ-

e offices b three digd IWF CODE desgratng offces andior area diti-

butian centers and demonstate 3 culing. facg and canseiling
serate?

Doss offce separate massed thees digit sored weamung Ml 13 a fee

cigit st for olher asscciate oMeoesT

Does office separats mooting mail 1o camer rauwies i oher asscciate

offices?

Diows office separate all Incormung letter s2e mal 10 oy, rural andior siar

foutes”

Dioes office secarate al ncomenyg [a1s 10 oity ancior rural canner moutes

withoul assstance fram an WIPT?

Do pou hawe 3 vehicle manlenance a0ty whder your risdicyan”

Do you have an air vansfer oMee wnder your jurisscoon”

O you oocupy & govemmen-owied belang and lease a parvon of the

brsldng o someons alve”

Does youwr office operate & Multo Posmon Letsr Somng Maonse
HALEM) or Sngie Posibon Letee Sortng Mazhng (5PLEM)7

5 Does you office disrbate food stamps ™

n 150 January 1553 (Reverse




Docket 1365158

Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: GOODWIN
Office Ziptd: 72340 -9098 District ARKANSAS PFC
Activity WSCs
General Delivery Families Served (llem 3 PSForm 150) .. ... ... ... ... 0 X 1.0 = o
Post Office Boxes/Call Boxes Rented (temd, PS5 Form 150}, .. ... ... ..... 58 X 1.0 = 658
Possible City Deliveries (tem 5 PS Form 180) . . .. ... . o it a X133 = 0
Administrative Rural Boxas Served (lem & PSForm 150) .. ... ... ... ..... W X 1.0 = 4]
Intermediate Rural Boxes Served (ltem 7, PS Form 180) .. ... .. ... .. Sy 0 X073 = 0
Administrative Responsibility for Intermediate Rural Boxes for Qther Offices
Marm 8. PSS Fom 180 . . . e e e
o 0 X003 = 4]
Adrministrative Highway Contract/Slar Route Boxes Served
Memd PS RO 150) . .. ... e
I 0 X 1.0 = a
Intermediate Highway Contract/Star Route Boxes Served
Hem 0, Po R o) . . il o e e e e e
e {1 X7 = 0
Administrative Responsibility for Intermediate Highway Contract!Slar Route
Boxes for Other Offices (Hem 11, PSForm 1500 . .. ... ... . ovn .. o 0.3 = 0
Total Activity WSCs. .. ... ... ..., __58
Revenue W5Cs
First 25 revenue units: 1,00 X 14 units = 14.00
Mext 275 revenue units;  0.50 A 0 units = 0.00
Mext 700 revenue upits: 025 X 0 units = .00
Mext 5000 revenue units:  0.10 x 0 units = 0.00
Balance of revenus units: 0,01 X 0 units = 0.00
Total revenus WSCs: 14.00
Activity WSCs 58 + Hevenue WSCs = 14.00 Base WSCs 72.00 = EAS Grade C
Previous evaluation: EAS grade 53
Effective dale of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Workshee! complated by
JACKIE STUBITSCH JACKIE M STUBITSCH@RUSPS GOV
Printed Mame Signature
ARKANSAS PFC Distnict Review Coordinatar 12/18/2010

Title Dale
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Survey of Incoming Mail

Clocket 043515

Fage Mo 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Mame and Zip+4 GOODWIN 72340 - 9098
Dates Recorded 12111/2010  through 1202472010
Date Letters Flats Parcels Other
First First
Ciass Standard Class Standard Friority Standard
Sat - 1211 113 30 15 13 0 2 0 0
Sun -12M12 o 4] a 0 G o 0
Mon - 12113 BS 25 15 12 { 2 o) o
Tue - 12/14 a2 20 10 14 2 2 g ]
Wed - 1215 &2 38 10 11 0 2 0 0
Thu - 1216 f4 32 14 13 1 v} a g
Fri- 1217 52 a0 10 1" 1 2 a a
Sat- 1218 4D 12 10 5] 4 3 0 0
Sun - 1218 4] a a 0 3 o 0 0
Man - 1220 130 57 9 11 (] 1 o ]
Tue - 12/21 52 LY T 2 2 1 0 {
Wed - 12/22 43 22 11 20 D 3 g 0
Thu - 1223 i} 30 a0 i5 &+ 3 0 3]
Fri-12/24 81 20 15 14 4 2 2] 4]
TOTALS GEO 347 166 142 21 23 0 0
Daily Average 73.3 284 13.0 11.8 1.8 1.9 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH
Printed Mame: JACKIE M. STUBITSCHEUSPS. GOV
Date: o121
Conversion Rate
Letter Typs Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Lellers 227 Manual Flats 116
Automated Letiers 215 Automated Flats 115
Sequenced Letlers 2227 Sequenced Flats 115

Conversion rates are subject to pericdic updates which will be published and disseminated whan applicable.




Survey of Dispatched Mail

Oockact: 1365158

Page hor, 12

Survey of Dispatched Mail
{Record in Pieces)

Fost Office Name and Zip+4 GOODWIN 72340~ 9998

Dates Recorded 12111/2010 through 12242010

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard

Sal- 1211 2 0 0 1] 0 0 g 0
Sun-12M12 4} g 0 0 0 4 L Qg
Mon - 12013 T 0 g 0 2 o a ]
Tue - 12714 10 a a ] ] 0 0 (B
Wed - 1215 & 0 0 o 0 (] o 0
Thu - 12716 11 0 0 4] 0 0 8] 0
Fri- 1217 45 o] 0 0 0 0 0 2]
Sal- 1218 3 0 i 1] ] n g o
Sun - 1219 0 0 0 0 8] 0 4]
Mo - 1220 36 0 0 0 Q U ] a
Tue - 12/21 13 0 0 0 a ] ] o
Wed - 12/22 17 1] a 0 0 o 0 o
Thu -~ 12/23 14 o o U 4} 0 0 0
Fri- 1224 7 0 0 0 4] 0 0 0
TOTALS 173 0 0 0 21 a 0 0
Daily Average 14.4 0.0 0.0 0.0 1.8 0.0 0.0 0.0

Signature of Persen Making Count:

Printed Mamea:
Date:

JACKIE STUBITSCH

JACKIE M. STUBITSCH@USPS.GOV

o121




UNITED STATES Docker 1365158
P POSTJ&L -SEII?V"CE' Page Khr 13

12/08/2010
OIC/POSTMASTER
SUBJECT: GOODWIN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the GOODWIN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools. police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the GOODWIN Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box. general, and street delivery customers served by
the office. Return all documents to JACKIE STUBITSCH by 12/22/2010. This information will be
entered into the official record for public viewing.

Post Office Box 58
General Delivery 0
Rural Route (RR) _0
Highway Contract Route (HCR) R
Intermediate RR _o
Intermediate HCR 0
City Delivery _0
Total Customers 58

If vou have any comments on alternate means of providing services to the GOODWIN customers,
please provide them below:

no comments provided

JACKIE STUBITSCH
Past Office Review Coordinator

Comments:

This post office has 2 offices within 5.2 miles. 1 within 7 miles and 1 within 9.6 miles

ce: Official Record
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12/15/2010
SUBIJECT: Possible Discontinuance of Post Ollice

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the GOODWIN Post Office. 72340 - 9998, located in St Francis County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JACKIE STUBITSCH

Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism; 0
Comments/Findings:
Mo recent records of theft or vandalism

ce: Official Record
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12/15/2010

Bobby May, Sheriff
PO Box 1817
Forrest City, AR 72336-1817

SUBIJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance ot the
GOODWIN Post Office, 72340 - 999§, located in St Francis County. Please search your records for any

recent reports of mail thett or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
JACKIE STUBITSCH

Post Otfice Review Coordinator
ARKANSAS PFC

Enclosure: Return Envelope

Nhbhr records of mail theft or vandalism:

Comments/Findings:

~ by \ '. o "

X A
¢ -E&%L L s e : i‘——. o SPITERT I o -, 2
~—d

ce: Official Record
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9.

Post Office Survey Sheet

Post Oiffice Name COOIWIN FAlS T2340-9998
Congressional [strict ARDI Date O30

List specilic information about the facility, such as structural defects, saliety hiards, lack of nunning water or restrooms (il =0,
whene restropms are availahle), security, and other deficiencies vr factors 1y consider,

mong
[5 the facility accessible (o persons with disabilitics? IEI Yies |_l Nop
Lease terms? 3d-day cancellation clause? 1302006 no

Are suitable altermate guariers available for an independent Post Oifice? 17 g0, where?
nd

List patensial CPO sites.

nia

Are there any postage meler customers or permil maglers’” l_ | ¥es |¢] No

If yes, please idemify them by name and address.

Which career and noncareer emplovees will be alfected and whin sccommodations will be made for them!
the postmaster position is vacant. No clerks, no cartiers and a PME. PMR pesition will be climinated

Heow is mai) received and dispatched at the office and al what times? How will this be aflfected by discontinuance? Will 3 collection
box be retained ? Will a locked pouch be utilized?

The mail is received at the office at 5:40 am, and is dispatched st 1730 pm by the HOR out of Memphiz. No ¢ollection box, po box
customers will go to Whealley.

How Post Oifice boxes are installed! 144
How Post Office boxes sire nsed? 38
What are the window service hours™ 07:30 - 11:45 M-F
0800 - 09: 15 8
What are the lobby hours” 24 hrs M-F
4 hrs 8

Have there been recent cases of mail theft or vandalism reponted to the postmasten0ICY Explain.
none reported
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Post OfTice Survey Sheeticonmned Page M- 150
1. What equipment in the Post CTice is not ewned by the Postal Service (e.g., Post Oftice Boxes, lumiture, sale)?
nene
1. Listpotential B paree| lockers sites and distances from present Post Oiee site.
nfa
2 Are there any special customer needs? (People whoe cannof read or write, whe canpe drive, who have infirmities or physical
= handicaps, ete.) How can these people be accommodated ?
there are not any handicapped individuals that [am wware of sther than the physical and mental impaimments thal come with aging
patrons and the patrons that are illierate
13, Rural delivery/HCR delivery.
a What is current evalugtion” U
b. Will this change result in the romne being overburned? '__ | Yes _'5] ™
I 50, what accommadations will be made o adjust the ropte”
£ How many boxes and mitles will he added 1o the route? 0, b 0 Mifes
d. What would be the additional annual expense tf the route is mereased”? i
c. What is the ane-time cost of CBLU parcel locker installation {id appropriate ! i
I At whiat time ot the dav does the carrier begin delivery (o the community?
Will this delivery time be affected if the office is discontimued? 1Y or M) ] Yes |#] No
1 50, how? i
Are the Post Office box fees at the faeility thal will provide allermative service dilTerent from those ar the office 1o be
4 -

discantinued? It s, how? | | Yes [pf] No
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Community Survey Sheet

Post Office Name CHOOTWIN Zlr+4 T2340-999%
Congressional [Msten ARDI [ate 312001
Incorported” D Yes I?ﬂ Mo

Local government provided by:
Palice protection provided hy:

St Franeis County Sheriffs Offiee

Fire proteetion provided by Palestined: Whesley Volumeer Fire Depts

School location: nat sehool

What population growth is expected ! (Please document vour source)
Past CHfice Name: Goodwin, AR Z1P Code: 72340 Total Population! Totnl Houscholds: 2000 100 2000 34 2045 102 2015 31
Projected Annual Houschold Groswih Rate: -1.83% Foeility Planning 2004 Diataset

What residential, commercial, or business growth is expected? (Please document your souree )

uhable 1o find any info on Goodwin, AR The wown has no local governmenl

History. {Are there any special historical events related (o the commiunity”

Are there any special community events o cansider”

Is the Post Oiiee facility a state gr nitional historie landmark (sec ASM 515.25)"

Check wilh the ficld real estate ofMice when verilication 15 needed.)

Goodwn i3 the site of one ol the first major air disasters, sesulling in e greatest death oll in the history of US commercial
avigtion as of 0171471936, 17 passengers and crew

What is the geographicfeconomic make-up of the community (e.g., retires, commutery, self~empleved, frmers)?

consists of mainly fanmers, retivees, and commulers

Which nonpostal services are provided by the Post O1Tee (ecg.. pubhic bulletin board,

schao] bus stop, communily meeting, location, voting place, govermment [orm distribution center.

[ emplovees of the office olTer assistansce W senior citizens and handicapped)?

What provisions can e made Tor these services il the Post OfTice is discontinued?

community bulletin board, povernment forms distribution center, such as Social Sceurity. help with the sentor citizens. wad other
custgmers unable 1o perform tasks such as,understanding wility bills, insurance forms, Medicare, phone, gas, ete. helping customers
fill out Money Orders, sdding phone minutes, hefping the illierate read comespondence, linding local, state, and federal sovernment

plTice's phone numbers




Highway Contract Roufe Cost Analysis Form

Docket: 13685158

Page Wb 17
Highway Contract Route
Estimated Cost for Altermative Service
Office Namae: GOODWIN
Office Zip+4- 72340 -0998 District: ARKANSAS PFC
1. Enter the number of additional
boxes to be added to the route 0 % 3,64 houre per year 0.00
2. Enter the number of additional
miles 1o be added to the route 0.00 x 10.40 hours per year 0.aa
Total time added to the route 0.00
3. Enter the HCR hourly rate
[Coniact Area Manager, Purchasing/Centracting
Officer) .00
Total additional compensation [HCR hourly rate x total time added to the route) 0.00




Rural Route Cost Analysis Form

Daschiat: 1365158
Page Mor: 17a

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

GOODWIN
72340 -0998

Office Name.
Office Zip+4:

1. Enter the numper of additional
boxes fo be added to the rural route

Z. Enter the number of additional
miles ta be added 1o the route

3. Enter the number of additional boxes
o e added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

4. Enter the number of additional daily miles to be added to the

rural route

5. Total additional annual minutes
(additional minuies per week yeaar)

6. Total additional annual hours
{additional annual minutes/
G0 minutes per hour)

7. Enter the rural cost per hour (see

national payroll summary report = rural

camear, consolidated)

ARKANSAS PFC

0.00

Total (additional boxes x volume factor)

e ¥
0.00 X 1.00 Min
0.00 x 1,62 Min
0.00 x 2.00 Min
Total additional box allowance
% 12 Mileage
0.00 Standard
Tatal additional minutes per week
{miles carned to two decimal places)
0.00 * 52 Weeks
n.0o ! BO Minutes
0.00

Total Annual Cost (additional annual hours x rural cost per hour)

8.  Enter lock pouch allowance (if applicable)

Tatal annual cost for alternate service [annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

D.00

0.08

0.00
0.00

0.00




Coched, 1385158

Page MNbr- 1B
L5 Postal Service 1, Date
POST QOFFICE CLOSING OR CONSCOLIDATION PROPOSAL Propared
Fact Sheet
auIN201Y

Z t ce Name 1. Siate an + 4 Coda

GOODWIN AR, 72340-9008
4. District, Customer Servico B Area, Customer Service 6. County 7. Congressional District

ARKANSAS PFC ARKANSAS PFCG St Franas AR

B. Reason for Proposal to Discontinue
Past office i in close ploximily o several

. PO Emergency SUspand;Regso ani Oasy
Mo SuspEnsion

10. Proposed Permanent Alternate Service

fothier affices
1. Shalling T2, Hours of Service
o a Time M-F Sl Tetn)
2, D Pit p/| P vazncs Remson 8 Duiy was pramaied 4730 11 48 0800 - 1815 Wrdonw
llﬂu!
Decupied Q2720 Py Wees
— — a Loty Timae pF S
(&) | o [ camenr ! Fliori-C aresa; 24 hry 24 ts
1 | . 0
£ Cumenl P POSITION Leval [180[EAS-21  Dewngraded from EAS-5Y
. ‘Mo of Clerks-Q W of Caneeis 0 o af Hon-Careai- D
o Mo of Oithesrss 0 o ol Cargar- 0 #a of HonCamer-0
. Humber af Customers Sorved 3. Dally Volumm [Pleces]
a. (enedsl Dedvory | a Tynea of Mai ] B neaiiead 1 Dhiiaichied
. P.CL Box I =8 n Fawl-Class _1 T ] i
. Ciky Dalivery _| o 0. Newspape _] 3 5]
d, Rurgl Delivary _j a o, Poecel | D J a
8, Hirway Coniract Route Aos ] a o Oither N L] = | a
T Tolal | 40 w, Total | 4 | i
@, No. Receiving Duplcats Senace | o 1, Mo of Posiogs Malers | )
h. Avarage Mo, Duily Trsisactiony | £.AG g Ne of Permils | a
mh
a FY
2008
2009
2010
ERlps b EAT Step [ Tirig
& 5,E0A |Hasic Satary fno [(33.5% of b.)
i £ 5440 Cola} 310,800
& 3981 2669
Tha. thuariore
l_ Pastal Cwraid F_E Leawpd 1 [ sased Eoranon Calel 102016 Al Laase § 1080
30-day cancellion clause? | [ vee l—: Me Evcind? | [ ves fz Mo {If vas, must vacats fiy)
tocabed ,_ | Bemnass ,- : Gullanla Absmate puaAriors meslabin 7 = Yas 'r“l s

TG, Eanm
ata

rane

17, Schovts, Ghurdhes ane Crgarszsgon in Servece Area

Ha a 19, Acmiresirati v manatng Office [Proposed
A

ra— WHEATLEY PO Lewal 13 Mies fway =0
Window Servics Hour TE O - A0 54‘.’5 (5w I T i [}
Labbry Haurs M- AT Hrs Sa7ddhry
PO Bowes Avildlable 40
18 Businassas in Servics Area Ha O 20 Nedrast Poat Office & diferen) frovm abovs)
(=1 . Eas .
Marné MEERTLESPD Lawed 1 tiles Away 5.0
Wnokre Sarvice Houwd [TN= -5 s B ] SAT 00 - 1600
Loty Hours M-F 2 AT o fim
PO Bowss Aviulable Ao
I Frepared by
nnled Hama and 1ie grnire Telephons Mo AT
JACKIE STUBMTECH MACKIE STUHITECH 801 22584171
[PTS Racorinuance Loardmams Wame Telephona Hoo AL () G
LACHIE STUBITECH 48015 228411 ITTLE RUCK, AR

P Fam 4520 Tors 10T
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POSTAL SERVICE. Pags i 18
A, Office
MName:  GQODWIN Stale: AR Zlp Code: 72340
Area SOUTHWEST Olstnct ARKANSAS PFC
Congressional District ARO1 County; St Francis
EAS Grade: 53 Finance Number (43519
Post Dffice: [v] Classified Station [ Classified Branch [] cro ||

This form is a place hokder for number 18

Frepared by: Jackie Stubitsch Date J3082011
Title: ARKANSAS PFC Post Dffice Review Coordinatar
Tele Mo (501) 2284171 Fas Ni: (B50)

5775089
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03/02/11
OIC/POSTMASTER
SUBJECT: GOODWIN Post Office

Enclosed are questionnaires addressed to customers of the GOODWIN Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/18/11 for further review.

Inckie Stubitsch
Post Otfice Review Coordinator
Enclosures
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0211772011

Dear Postal Service Customer

As the Postal Service manager responsible for all Post Offices in yaur area, | would like your opinion concermning a possible change
in the way your postal service (s provided. The recommended change is tentative and will not (gad to a formal proposal unless we
cenclude that it will provide a maximum degree of regular and effective service.

The postmaster at the GOODWIN Post Office was promated on 022772010, A review of the business activibes of the Post Office
revealed that the office workload had declined. Our office review revealed an average 6,40 daily refail window transactions, This
reduced workload suggests that the maintenance of an independent office at GOODWIN may nat be warrantad.

Briefly, we would like to pravide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the WHEATLEY PD.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
commiunity and still provide regular and effective service. Enclosed is information about some of the services available from the
camer. Retall services are also available at the WHEATLEY PO, laocated 5.0 miles away. Hours of sarvice at this office are 8:00 -
&:30, Monday through Friday, and 8:00 - 10:00 on Saturday, Post Office box service is available at this location at the same fees,

| invite you to think about a possible change to Rural Route Service. Please return the enclosed guestionaaire by 03/01/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want fo discuss this form of service with us befare drawing any conclusions. Postal representatives will be at
thie on 0301201771 fram 1o 1o angwer guestions and provide infarmation about our service. You may wish ta discuss and submit
yoaur queshonnaire at that lime.

If you have any questions, you may call Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance,
Sincerety,

CHUCK HARMILTON

Manager, Past Office Operations
420 Natural Resources Dr

Little Rack, AR, 72205-4100

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate},
Summary of Post Office change regulations
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Postal Service Customer Questionaire PAGE i 1‘3

Please check the appropriale box o indicate whether you used the GOODWIN Past Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] = (1] ]
b. Matling Letlers ] ] ] ]
¢. Mailing Parcels D [ m.:' Ij tl
d.  Pick up Post Office box mail ] ] [] il
e Pick up general delivery mail [1 1 ] [l
f. Buying money orders ] i 1 ]
g Obtaining special services, including Certified Mail, Registered Mail, Insured B r— =4 =

Mail, Delivery Confirnation, or Signature Confirmation | Il L 4
h.  Sending Exprass Mail [_|_ =] ] ]
i, Buying stemp=collecting material ] ] ] H|
Other Pastal Services
a.  Entering permit mailings []yes []nO
a  Resetting/using postage meter f:l YES ,:' MO
Nonpostal Services

Picking up governmeni farms —
8 lsuch as tax forms) [_]ves [wno
b.  Using fer school bus stop [:| YES D NO
c.  Assisting senior citizes, persons with disabilities. ect. (] yes []no

If yes, please explain:
d.  Using public bulletin board [1yes []no
e. Otfher ,__| YES | | NO

if yes, please explain:

Do you pass ancther Post Office duning business hours while traveling to or fram wark, or shopping, or for personal needs?
[]yes []NO

|f yes, please explam:
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DOCKET NO
ITEMNO, .
PAGE o,

It you previcusly received carrier delivery, there will be no change to your delivery service — proceed to question 4. If yau
3. previously received Post Office box service or general delivery service, complets this section. How do you think carrier
route delivery service compares to your previous senvice?
[ ] Better ,rj Just as Good _—l Mo Opinion [[] worse

If yes, please explain

Forwhich of the following do you leave your community? (Check all that apply,) Where do you go 1o obtain these

A services?
[l  Shopping
[ |  Personal needs
I_J Banking
|_| Employsment
7]  Social needs
5. Do you surently use local businessass in the community?
f: Yes [: No
If yes, would you continue 1o use them if the Post Office is disconbnued?
[ ves|_| No
Mame;
Addrass;
Telephone;
Date:

Please add any additional comments on a separale piece of paper and attach i to this form, Thank you for taking the time {o
complete this questiocnnaire.
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gang/2011

Dear Postal Service Customer:

Thank you for returming your guestionnaire cencerning the praposed discontinuance of the GOODWIN Post Office. Your
comments, along with athers received, will be Included in the official record and considered carefully before further action is taken.

In response {o your letter.

» You expressed a concem about the loss of the Communities’ identity. A community's identity derives from the interest and vitality
of its residents and thair use of its name. The Postal Sarvice is helping 1o preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code snd Post Office Directory.

« You expressed a cancern about the increasing cost of pestage while service was decreasing. The Postal Service is nat immune o
rising cosis affecting every family and business. We do not receive tax dollars to cover the cost of cperations and must adjust our
prices to cover our costs, The Postal Service Governars are responsible for approving prices for all Postal Service progucts and
services. For mailing services prices, such as stamp prices, the Postal Service announces the new prices each February and they
become effective aach May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap
and other provisions of the Postal Act of 2008,

» You expressed a concern ahout having fo travel io anather post office for service, Services provided at the post office will be
avallabie from the carner, and customers will not have to fravel 1o another posl office for service. Most transactions do not require
meeting the carmiar al the mailbox. Stamps by Mall and Money Order Application forms are available for custamer convenence.

If i is determingd that a discontinuance of the GOOODWIN Post Office should be pursued, a format proposal will be posted in the
COODWIN Post Office(s) at a later date. |f you have additional questions or comments, please fee! free to contact Jackie Stubitsch
at (501) 228-4171.

Sincerely,

Chuck Hamiltan

Manager, Post Office Operations
420 Natural Resources D

Litile Rock, AR, 722054100
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Postal Service Customer Questionaire Analysis

Cluestionnaires were distributed to all delivery customers of the GOODWIN Post Office an 02/17/2011. Additionally,
during the survey penod, questionnaires wers available al the GOODWIN Post Office to walk-in retsil customers.

Humber of Questionaires
Total questionnaires distributed 58
Favaorable o proposal 1
Unfavorable to proposal 15
Expressing no cpinon &
Total questionnaires received 19

Postal Concerns

The following postal concerns were expressed

Concarn (UnFavarable):

Customers expressed concern for loss of community wentity

Responze:

You expressed a concarn abaut the loss of the Communities' entity, A cammunily's identity denves from the
interest and vitalty of its residents and their use of its name. The Postal Service s helping to praserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addnesses and in the Mational
Five-Digit ZIP Code and Past Office Dirgclory

Coansern (UnFavorable).

1.

2 Customers felt the cost of poslage was Iincreasing while service was decreasing
Response:
You expressed a concem abaul the increasing cosl of postage while service was decreasing. The Postal Service 2
not immune to rising costs afecting every family and business, We do not receive tax dollars to cover the cost of
oparations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and senices. For mailing services prices, such &5 stamp prices, the
Postal Service announces the new prices each February and they become efiective each May. The Postal
Regulatory Commission |PRC) revlews the naw pricing for compliance with the price cap and other provisions of the
Postal Act of 2006

3 Concern (UnFavorable):

You were gconcernad about having to fravel to anather post office for service

Response:

You expressad a concem aboul having to travel to anather pos! office for service. Services provided &l the post
affice will be available from the camier, and customers will nol have to travel to another post office for sanvice. Most
transactions do not require meeting the carrier al the matlbox. Stamps by Mail and Money Order Application forms
are avalable for customer convanisnce

Manpostal Concerns
The following nonpostal concems were expressed



Community Meeting Roster

Postal Service Respresentive (Mames and Tilles):

Patti Rohinson

Jackie Stubitsch

John Confer

Taotal Number of Customers Present

I'his document may become a part of the official record that waill be available for public viewing.

Mames of Customers Present:

27

Place:

Dockac! 13685156 - 72340
Page Nbr 2&

Date: 03/01/2011
Time

Name

Mailing Address (optional)

Zip Code

Phone Number
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Tuesday, March 1, 2011; 5:30 pm
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Postal Service Customer Community Meeting Analysis

(categorize cusiomer concerns as postal or nonpasial and provide the Posta)l Service responsa for each,)

Postal Concerns

%

Cencern {UnFavarable):
Customer expressad a concern about iregular hours that the rural route serves the community

Response,

You exprassed a concam ahout imegular hours that the rural route serves the community. Cur carriers strive to
provide service at approxsmately the same lime on a daily basis, however mail valumes and weather conditions
aften effect delivery times. If you desire special services from the rural carmier you may leave a note in your
mailbox instructing the carmer to sound his hom, and then meet the carmer lo receive services, Relall services may
also be obtained at the administrative post office located 3-C miles away

Concermn (UnFavorable).
Customers expressad concem about having to erect a rural mailbox

Response:
You expressed concem aboul having fo erect a rural mailbex, Customers are nat required to erect rural mallboxes
Customers may receive PO Box service from the admmstralive Past Office located 5.9 miles away.

Concem {UnFavarable):

Customers falt the route should emanate from Palestine because that office is closer

Response:

You expressed a question about whera the route should emanate fram The delivery roule has been carsfully
reviewsd to enaure that the most costefficient service Is provided, Although 77 is closer for some customers, s
claser far othars,

Concemn (UnFavorabbel:
Customers questionad the economic savings of the proposad discontinuance

Fesponse:
You guestioned the econamic savings of the proposed discontinuance. Camer service is more cost-effective than
malintaining a postal facility angd postmaster position. The Poslal Service estimales an positive annual savings.

Concern (UinFavorable):

Customers were cancerned about having to travel to another post office for service

Response:

You expressed & concam aboul having to travel to another post office far service. Services provided al the post
office will e available from the camer, and customers will not have to travel o another post office for service. Mos|
transactions do not require meeling the camer al the mailbox. Stamps by Mall and Maney Order Application forms
ara available for customer convenience

Nonpostal Concerns
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As the Fostal Service manager rasponsitle for all Past Offices in your area. | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will anly lead 1o a formal proposal if we are satisfied that a maximum
degree of reqular and effective service can be provided,

If you would like an cpportunity to discuss altemnatives with us, a postal representative will be at on 02/01/2011 from to to answer
questions and provide information about our service,

If you have any questions, you may contact Jackie Stubitsch at (501) 2284171,

Thank you for your assistance.

Sincerely,

Chuck Hamilton
Manager, Post Office Operations
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CUSTOMER SERVICE AND SALES

UNITED STATES POSTAL SERVICE

We, the citizens and customers of the Goodwin Post Office in
Goodwin, AR hereby protest any change in the present status of
our post office.

It is our desire to retain our post office at its present status--a
United States post office. In months past it has not been operated
by a postmaster on a regular basis. This post office has had only
two postmasters since 2004 The last two postmasters did not
stay at the post office, but went on several details to other
offices thus causing a fall in revenue. One of the OIC's that
was appointed couldn't even work the scale to mail packages
and many complaints were made until she was removed.

We have many concerns, among them the sanctity of the mail
and the inconvenience your proposal presents to us in delivering
and sending the mail, particularly accountable mail and money
orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a
maximum degree of effective and regular postal service to
rural areas, communities and small towns where post offices
are not financially self-sustaining. We do not feel your proposals
meet these criteria.

Sincerely
Customers of the Goodwin Post Office
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UNITED STATES
F POSTAL SERVICE

March 17, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Joneshoro AR 72401-6229

Dear Congressman Crawford,

This is in response (o the inguiry on behalf of your constituent, Lawrence Hicks, regarding the
Discontinuance Study on the Goodwin P ost Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action fo reduce
the size of its retail and delivery network. By consalidating, streamlining and adjusting our
operations, we become a mare efficient arganization. We reqularly review and evaluate our office
operations in a continuing effart to better meet customers’ retaill needs, improve productivity and
cul costs.

As you are aware, the Posial Service receives no taxpayer funds to support our operations. All
funds to support operalions are received from postage sold and retail services purchased, This is
why it is so important for the Postal Service to explore ways tn mainiain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to each resident receiving
mail delivery from Goodwin to provide their feedback on the proposed change. Also, a
community meeting was held on March 1, 2011, so residents had the opporiunity 1o speak
directly with postal officials to answer guestions and receive information about postal services,

Again, | emphasize no decisions have been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

If | can assist you further, please contact me at phone number (501) 228-4280.

Sinceraly,

U Ll

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resoumces Cr
Litlle Rock AR T2208-8631
Prng 501-220-4283
FAX. 501-228-4249
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Proposal Checklist
Responsiveness to Community Postal Needs

Tel what we are dging and why.

ls reason for discontinuance jushfied and documiented i the record?

if suspended. what type of alternate service customers are now receiving?

Reason far vacancy and nformation an postmastenD|C

Mumber af cuslamers and type of service they receved and will recaive

Hours of service, dally window transaction average, number of parmit mailers, and postage meater
UgSers.

Last three fiscal years of revenue and revenue unis

Declire in service workload/reduction m EAS lavel i appropriate

MNearest Pogt Office. office level. miles away, hours of service, number of Post Office hoxes
available,

Admimstrative/emanating ofice — office level, miles away, hours of service. numhber of Posi
Office boxes avallable,

If the nearby/admmistrative Fost Office has & different Post Office box fee scheduls, this is stated
in the proposal,

Preproposal activities — guestionnaires: number of favorable, unfavorable and no apinion
rasponses myst equal the 1olal number of guestonnairgs returnad. List customer concems and
Postal Service responses,

Community meeting. Number of customars wha attended, customer cancerns. and Postal Service
rgsponses.

Information on pefitions and congressianal inguings included with Postal Service responsas.

Revised proposal states dates and logations the proposal was posted for 60 days. Number of
comments receved, customer concerns ang Postal Service responsas

Advantages and disadvantages of proposed alternate service,
Ay other perlinent information concaming Postal Service needs

Effect on the Community

Brief background of area, cammunity government, population. efc.

Numbear of businasses, religioes insttutions. schools, local government offices, social
crganizations, etc.

Was Post Office used as meeting place™

Was Post Office a shelter for a bus stop™

Did the Post Office have a pullic bulletin board?

Wara government forms available at the Post Office?

Did the Post OFice provide assistance to senior citizens, persons with disabilities, efe.?
What iz the historical value of the office”

Is an address changs necessary?

Wdlll the cammunity identity be preserved?

What are the growth trends (flat, up, dowe}?

Were any other nonpostal items identified™

Effect on Employees

Faragraph explaning about pestmaster vacancy/QIC/oiher carear and noncareer amployeas of
the affice. If a postmaster or other employess are reassigned this must be explamed and tell
whether the reassignments are valuntary
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Economic Savinas

A statement of annual savings includes a breakdown as follows

Postmaster salary (EAS-_ | Mimmum, no GOLA) I A 14

Fringe benefits 33.5% % Y5

Rantal costs, excluding utilities 3 Loy Wiy

Total annual costs & A0 3k

Less estimated cost of replacemen! sarvice < (B

Total annual savings 3 RS
ig will befwas incurred Tfor wstallaton of CBUs and parcel lockers.

Is pastmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office avaluation?

Gther Factors

Tha Postal Sgrvice has dentified no other factors for consideration (if appropriate).
Ligt other faciors as appropriate
Other factors when replacement service is a CRO

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors, In taking compating considerations into account. the need (o grovids 8 maximum
degree of effective and regular service must be paramount

Motices

Appropriale natice 13 made that this is a proposal and not a final determination. If a final
determination is made (o discontinug tha office, information on the appeal process will be provided
at that time

.ﬁm*t»b.u Y-

Irvestigative Coordin ﬁﬂur
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UNITED STATES
B rosTAL SERVICE.

Q342011

SENIOR VICE PRESIDENT

GUVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SVW HM 10804
WASHINGTON DC 20250-3500

SUBJECT: Posting of the Proposal to Close
the GOODWIN Post Office
Docket Mo, 13685158

This is tp advise you that on 031472017 Twill post for public comment a proposal to close the GODDWIN Past Qffics in 5t
Francis. Congressional Distnict No. ARGT,

iIf yau have any guestions. please call JACKIE STUBITSCH Dietrict Review Coordinator at (501) 228-4171.

DAVID CAMP
District Manager
ARKANSAS PFC District

co: Manager, Customer Service Oparations
Area Manager, Publc Afairs and Communicalinns

Enclosures: PS Form 4920
Progosal



UNITED STATES
POSTAL SERVICE «

01452017

OFFICER-IN-CHARGE/FOSTMASTER

SUBJECT: Letier of Instructions Regarding Posting of
GOODWIN Proposal
Docket No. 1285158 - 72340

Flease post the enclosed proposal te close the GOODWIN Post Qifice in the lobby. The proposal must be pested in 3 prominent
place from 03/14/2011 through close of business on 05/15/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “invitation for
Comments’ next 1o the proposal and round-date stamp itin the sama manner.

Additionat copias of the propasal and comment forms are enclosed. Provide them 1o customears upan reguest.

Also encloged s the official record an which this proposai is based. Customers may read it however. they may not remove it from
your affice. When a customer requests a copy of the record. provide it upon payment of any fees prascrioed in A3-353 Guide to
Privacy and the Fresdem of Information Act. If you do not have photocopy equipment. take the customer's name. address, and
tglgphone number and contast the diatrict for & copy of the record

Al the expiration of the pesting penod, furthec nstructians will be provided. If there 2re any queshons. please contact me al (501)
2254171

JACKIE STUBITSCH
Past Cffice Review Coordingtor
ARKANSAS FFC District

Encliosures: PS Form 4920
Proposal
invitation tor Comments
Cormment Forms
Qfficial Recaord



Datg of Posting. 03147201 Date of Removal 0515/2014

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMEMNTS ON THE PROPOSAL TO CLOSE
THE GOODWIN, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVIGE

Te the customers of the Goodwin Post Office
The Postal Service 15 consldenng the close of the Goodwin Past Office for reasons stated in the accompanying propesal,

During the G0-day posting penod from 03142011 through 05152011 you are invited to provide wntten comments. Commenis will
be rmost helpful if they offer specific opimions and infarmaftion favorable or unfavorable regarding the potential effect of the
proposed changs on postal services and on the community, Your comments will be carefully considergd and will be incorporated
into the official record, which will be made public if the propesal is finalized

Copies of the preposal and optional comment forms are avallable upon request at the Goodwin Post Office. If you choose to use
the optional camment Tomm and need additianal space. please atlach additional sheets of paper.

Pleass return the comment farm to

JACKIE STUBITSCH
420 NATURAL RESCURCES DR
LITTLE ROQCHK. AR 72205-4100D

For mare information, you may call JACKIE STUBITSCH at {501) 228-4171 or wrile (o the above address.

Thank you for your assistancs.

d&'&(’pbi

JOHN CONFER
420 NATURAL RESOURCES OR
LITTLE ROCK, AR 72205-41C0
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the QOOTWIN Poal DMes

aild Batapish Aursl Routs Barvics Rervics
To the cugtomars of the GOODWIN Post Office.

The Postel Sarvice & conslderng the closs of the GOODWIN Poat Offco for ressans stated in the scecompanying praposal,

Curing the B0-day posting petioa from 03/714/201 1 through 05/15/2071 you are Invited (o provide writen commants, Commants wiil
be most helphul if thay offer specific cpinions and Information faverabie or unfavarahle regarding the potential effact of the
propogad change on postal services and on the community, Your commants wll be carafully consldered and wil be Incorporeed
Into (he afficlal recora. which will be meds pubiic if the prapcsal (s finalized.

Copies of the propeasl and optlona! comement forme are aveilable upon regquast al the GOODWAN PO I you chooas 10 use (na
optional comment fonn end nasd adoitione] scace, plaasa attacn addiionel shoste of papar,

Plaass return the commaernii form (o

JACKIE 8TUBITSCH
420 NATURAL RESQURCES DR
LITTLE RDCK, AR 722054100

Far mare Information, you may sall JACKIE STUBITSCH ai (B01) 2284977 or wiite {o tha sabave address
Thank you for your peslatance
Sincsrajy,

CHUCK HAMILTON

CHUCK HAMILTON

420 NATURAL RESQURCES DR
LITTLE ROCK, AR 722054100
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PROPOSAL TO CLOSE
THE GOODWIN, AR POST QFFICE
AND CONTINUE TC PROVIDE
SERVICE BY RURAL ROUTE SERVICE

ODOCKET NUMBER 1365158 - 72340
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I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Goodwin, AR Post Office and provide delivery and retail serviggs by rural routs
service under the administrative respansibility of the Wheatley Post Office, Incated five miles away,

The postmaster position became vacant whern the postmaster was promoted on February 27, 2010, Since the postmaster vacancy
an DIC has been installed to operale the office. Postmaster level and office servioe hours are determined by a workload analysis
which includes the number of delivenss and revenue

The office is being studied for possible ciansing or consalidation due to the following reasons Fost office is in close proximity to
several other offices. This affice eams 1.1 hrs par day

The Goodwin Post Office, an EAS-53 level, provides service fram 07 20 to 11:45 Monday - Friday 08 00 to 0215 on Saturday and
labby hourg of 24 brs on Monday - Friday and 24 hrs on Saturday to 58 post office box customers and no delivery customaears,
Retall services included the sale of stamps, stamped paper, and monay orders, special services such as Registerad Malil. Cerbified
trall Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail

The retail window averaged six transaction(s) accounting for seven minute(s) of retall worklcad daily. With mimimal workload, the
Postal Service feels that effiectve and regular service will be prowided by rural route service. Office recelpts for the last 3 years
were! $5,998 { 16 revenue units] in FY 2008, $5.480 ( 14 revenue urits) in FY 2009, and 33 991 { 10 revenue unis) in FY 2010
There were no permit matlsrs) or postane meter customerns)

On March 01, 2011, representatives from the Postal Service were availlable at to answer gueslions and provide information to
customers, 27 cusiomer(s) attended the meeting

On February 17, 2011, &8 guestaonnaires were distnbuted to delivery custuomers of the Goodwin Post Office. Queshonnaires were
alza availabls over the counter for retail custamears at the Goodwin Post Office. 19 questionnaires were refurmed. Responses
regarding the proposed allernate service were as follows 1 faverable, 15 unfavorable. and 2 expressed no apinion.

One congressianal inquiry was received on March 10, 20171

A petition supporting the retentian of the Goedwin Post Office was receved on March 09, 2091, with 37 signatures if this proposal
is implemented, delivery and retall services will be provided by the Wheatley Post Office, an EAS-13 leval office. Window service
hours at tha Whealley Post Office are from 800 - 4 30, Monday thraugh Friday, and B:00 - 10:00 gon Saturday. There are 340 post
office boxes availabla

The following concarns were expressed on the retumed questionnaires, 3t the community meating. from cuslomer |stters. on the
petition, and fram the cangressional inguiny:

1. Concern: Customears expressed concern for loss of community identity

Respense: The custamer expressed a concarn abaut the loss of the Cammurnihes
identity. A community's identity derivas from the interest and vitality of
its residents and their use of is name. The Postal Service 15 helping to
preserve community identity by continuing the use of the suspended
Fost Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Past Office Directory.

] Customers felt the cost of postage was increasing while service was
2. Concern: decreasing

Response: The customer exprassed a cencern about the increasing cost of
postage whils service was decreasing. The Postal Senvice is not
imrmune to rising costs atfecting every family and busmess. We do not
racelve 1ax dollars to cover the cost of pperations and must adjust our
prices 1o cover our costs. The Postal Service Govaernors are
rasponsibie for approving prices for all Postal Service products and
services. For mailing services prices. such as stamp prices, the Fostal
Service annoynces the new prices each February and they become
effective gach May. The Postal Regulatory Commission (PRO) reviaws
the new pricing for compliance with the price cap and other provisions
af the Postal Act of 2006,

5 Goncern: You were concerned about having to travel to another post office for
SEMice

Response: The customer expressed 4 concern about hawving to traval o anather
post office for service, Services provided at the post office will be
avallable from the carrier, and customers will net have to travel to
anather post office for service. Most transactions do not reguire
maeting the carrier at the mailbox. Stamps by Mall and Money Order
Application forms are avalable for customer convanignce.
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4. Concern:

Hesponse:

5. Concern:

Response:

6. Copcern:

Response:

7.  Gancern:

Response:

B Concerm:

Response:

Customer expressed a concern akbout rregular haurs that the rural
route serves the community

The customer exprassed a concern about imegular hours that the rural
route serves the community, Our carmers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weaather conditians after effect delivery times. |f you desire specal
services from the rural carrier you may leave a note in your mallbox
instructing the carner to sgund his hom, and then meet the carrier to
receive services, Retal services may also be obtained at the
administrative post office located miles away.

Customers expressed concern about having 1o erect g rural malbox

The customer expressed conoern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customars may

recaive PO Box service from the adrministrative Post Office localed
miles away.

Customears felt the ragte should amanate from Palesline because that
affice i closer

The customer expressed a gueston abgut whare the routs shouid
emanate from The delivery route has been carefully reviewed 1o
ensyre that the most cost-efficient service 15 provided. Although 77 is
closer for some cuslomers, 1s closer for athers

Customers guestioned the sconnome s3vings of the proposed
discantinuance

The custemer queshoenad the ecenomic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position, The Postal Senice eshimates
an postive annual savings

Customers ware concernad about having to travel to another post office
far service

The customer expressed a concern about having to travel fo another
post office for secvice. Services provided at the post office will bs
available from the carrier, and cugtomers will not have to traval fo
another post office for service. Most transactions do not require
rmeeting the carrier at the mailbox. Stamps by Mall and Mongy Order
Application forms are available for customer convenlence



Some advantages of the proposal are:

1 The rural ar contract delivery carner may provide retail services, slleviating the need to go to the post
affize. Stamps by Mail order forms are provided for cusiomer convenienca

2 Customers opting for carrier service will have 24-hour access to ther mall,
5 Savings for the Pastal Service confribute in the long run to stable postage rates and savings for
y customers.
4 CBUs can offer the security of indridually locked mail compartments. Parcel lockers provide convenient
patcel delwery for customers
5 Customers optmg for carner service will not have to pay post office box feas.
[ Saves lime and energy for customers who drive fo the post office to pick up mail

Some disadvantages of the proposal are:

T, The less of & ratal outlet and a postmaster position in the communily. Retail services may be provided
by the rural or centract delivery carner.

Mesting the rural or contract delivery carmer at the box 1o transact business. However, it 15 not
necessary to be present 1o condust most Postal Sarvice transactions.

A ghange in the mailing address, Thie commuity name will continue to be used in the new address. A
carrier route gddress will be assigned.

BN

=

Taking all available infarmation into consideration, the Postal Service concludes this proposal will provide a maximum degres of
effective and regular postal services (o the community.

. EFFECT ON COMMUNITY

Goodwin is an unmearparated community located in 31 Franois County. The community is administered poliically by 5t Francls
County, Police protechon s proviged by the St Francis Counly Shenifis Qffice. Fire protection is provided by the Palesine &
Wheatley Velunteer Fire Depts. The community 15 compriged of retired people, farmersiranchers. and those wha commuie 1o work
at nearby communities and work in local busineasses.

Buminssees and crgamizations include none  Resldants may fravel to nearby communities for other supgplies and services.

honpostal services provided at the Goodwin Post Office will be availablg at the Whaalley Post Office. Gowernment forms sormally
provided by the Past Office will aisc be available at the Whealtley Post Office or by cantacting your lucal government agency

The following nonpostal concerns ware expressed on the refurmed questionnaires, 3t the community meeting, on the petition, and
ar the cangrassicnal inguiry
Maneg

Based on the information abtamed in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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L EFFECT ON EMPLOYEES

The postmaster was promoted on February 27, 2010, The noncaresr postmaster relief {(PMR) may be separated from the Postal
Service. Mo olher Postal Service empioyae will be adversely affectad

IV, ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 20292 with 3 breakdown as follows

Postmaster Salary (EAS-53. No COLA) 5 14 324
Fringe Benefits @ 33 5% 4821
Apnual Lease Costs + 3 1.080
Total Annual Costs 520292
Less Annual Cost of Replacement Service -320

Tetal Annual Savings 5 20,292

VOOTHER FACTORS
The Pastal Service has identified no ather factars for consideration.
VI SUMMARY

The Postal Service 12 proposing (o close the Goodwin, AR Post Office and provide delivery and raail sarvices by rural route
service under the admimistrative responsibility of 1he Wheatley Post Office. located five miles away

The postmiaster was prometed on February 27, 2010, If the office has a noncareer PMR(s), thay may be separated from the Postal
Service, however, attempts will be made (& reassign the employeeis) to a nearby facility, No other employee{s) will be adversely
affected. Post office warkload has declined. EHeclive and regular service will continge to be provided by rural route service.

The Goodwin Post Office provided delivery and retail service to 58 PO Box customers and no delivery route customers. The daily
retail window transactions averaged six. There are no permit mailers or postage meater customers,

There will na longer ke a retal cullet in the communily, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Sarvice will save an
estimated 520,292 annually. A disadvantage to some may be in meeting the rural or confract delivery carnier to transact busingess.
However iE s not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking all available (nformation inta cansideration. the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted

VIE NOTICES

A Support Materials. Copigs of all materials upon which this proposal is based are availablg for pubbe inspection at the
Goodwin Post Office and Wheatley Post OHfice duning normal office hours.

B. This ie a propesal. Il 1s nof a final determination 1o close this post office. if a final determination is made to close this post
office, after public comments on this propesal are recewved and lakan into account, a notice of that fmal determination will be
posted in this office

The final determination will contain instructions on how affected custromears may app=al that decision to the Postal Regulatory
Commission, Any such appeal must be received by the comnussion within 20 days of the posting of the final determination.

&.'R(‘pb.i

JOHN CONFER — Dale
Manager, Post Cffice Operations
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the GOODWIN
Post Office.

i Effect on Your Postal Services. Describe any lavorable or unfavorahle effects vou
helieve the proposal would have on the regularity or effectiveness of your postal services.

2, Effect on Your Community. Please describe any favorable or unlavorable effects that
vou believe the proposal would have on vour commurtity.

i Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adapt the propaosal.

Name ol Postal Customer Signature of Postal Customer

Mailing Address

Ciry. State. and ZIP Code Date



- UNITED STATES
Bd posTAL SERVICE

03/17/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice ol Taking Proposal and Comments Under Internal
Consideration™

Al the elose of business on 053/15°201 1 1ake down the “Proposal”™ and the “Invitation for Comments”™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day . prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until yvou receive further
notice from this office.

Please return the posted “Proposal.” =[nvitation lor Comments,” the official record. and any related
discontinuance materials to this oflice.

Thank vou [or your assistance.
Sincerely.

JACKIE STUBITSCH

Post (Office Reéview Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK., AR 72205-410{
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= LINITED STATES
POSTAL SERVICE-

£, Qffice

Mame GOoDWIN Slale AR Zip Code 72340
MEs SOUTHWEST Dislrict.  ARKANSAS PFC

Caongressional Distrin ARG County: 51 Francis

EAS Grade £3 Finance Mumber 043519

Fosl Difice’ v Classified Station (] Classified Branch [ cro [ ]

This form is a pace kelder fof number 36, The round daléd copies af the proposal have heen recsivad.

Prapared by: Jackie Stubitech Datg: 051 T30
Titke ARKAMSAS PEC Post Office Review Cogrdinatorn
Tele Mo, (501 2284171 Fax Na (GE]

577-B0SE




MOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERENAL CONSIDERATION
Date 08172011

Postal Customers of the Goodwin Fast Office. The Postal Service appreciates recaiving the views of these of vou who submitted
comments on the proposal to consclidate the Goodwin Post Office. which was posted 03142011 through 0515/2011, These
camments will be considarad carafully as the matter s reviewed further in my office angd at higher levels within the Postal Service.,

When a linal decision is made by the Postal Service, that decision will be posted In place of this notice. If the decision is to approve
the propesal. any customer of the Goodwin Post Office who disagrees will have the right to appeal that decision to the Postal Rate

Commission in Washington DC

Sincersly,

d@.’k@pb‘i

4320 NATURAL RESOURCES DR
LITTLE ROCK, AR 727205-4100
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UNITED STATES
B pOSTAL SERVICE.

0511712011

Dear Postal Service Customer

Thank you for taking the time to submit your comments on the proposal to consalidate the GOODWIN, Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter 18 rewviewed further in my
office and at higher levels of the Postal Service

In respanse to your letter

@

[ raalize thal with change there is always concern. Mowever, we are confident that rural roule service will continua o provide you
with effective and regular service If yau have questions or further comments cencerning this change in sgrvice. please feel free 1o
cantast Jackie Sebiseh at (501) 228-4171

sincerely

Manager, Post Office Operabons

420 Matural Resources Dr
Little Rock, AR, T2205-4100



UNITED STATES

POSTAL SERVICE -

A, Office

Nama. GOODWAN State: AR Zip Code. 72340
Area SOUTHWEST ERAKANSAS PFC

Cangressional District AROT 51 Frangis

E&S Grade S Finance Number: 043519

Past Ciine Z! Classified Zlalion ."_ Classilied Branch |i CFRO .j
Thiz form is & place holder far number 34, There was ngl a gremalure appeal recetved
Frepared by Jackle Stubitsch Cate: Oaf1TI2011
Tille ARKAMNSAS PFC Post OFice Review Coardinaton
Tele MNo: |501) 228.4171 Fan Np: (G50)

577-5058



Analysis of 60-Day Fosting Comments

Mumber of comments retumed

Total guestionnaires distnbuied Q
Favaerable commen|s fal
Unfavgrable comrmenly n

&

Ho apinen expresseq

Tatal commenis rewrnes

Postal Cancerns
The fefiowing postal Goncems wane sypresned

Canearn (Mo Dprues)
N concerns feosived

Rggponse
Naapostal Concerns

The 1|:|Il¢m.-||‘lg' nanpostal Concems Ware
expressed



Cate of Posting: D3M14/2017

Posting Round Date.

Date of Removal 01515/2011

Removal Round Dale.

PROFPOSAL TO CLOSE
THE GOODWIN, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERWVICE

DOCKET NUMBER 1365158 - 72340
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I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Goodwin AR Post Office and provide delivery and retail ssrvices by rural route
servics under the admunistrative rezgansibility of the Wheatley Fost Office. localed five miles away.

The postmaster posiion became vacant when the postmaster was promoted on February 27. 2010, Since the postmaster vacancy
an 01T has been installed to operale the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of delivengs and revenus.

The office is being studied for possible closing or consehdation due to the following reascns: Post office is in close proximity to
several other offices. This office earms 1.1 hrs per day

The Goodwin Fost Office, an EAS-52 [evel, provides servica from Q7 30 to 11:45 Monday - Friday , 0B:00 to 0215 on Saturday and
lobby nours of 24 hrs on Menday - Fiday and 24 hrs on Saturday to 58 post office box customers and no delivery customears

Retail services included the sale of stamps, stamped paper. and meney orders; special services such as Registered Mall Cerified
Mail. Insurad Mail, COD Mal, and Express Mal services: and the acceptance and dispateh of all classes of mail,

The retail window averaged six transaction{s) accounting for sever minuteis) of rétail workload daily. With minimal worklead, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: 55 998 [ 16 revenueunits) in FY 2008; 55,480 { 14 revenua ynits) in FY 2009, and 53,987 ( 10 revenue units) in FY 2010
Therg were ng permil mailer(s) or postage meter customer(s).

On March §1, 2017, represantatives from the Postal Service were avalable at to answer guesbons and provide information 10
customers. 27 custamans) attended the meeting

On Fabruary 17, 2011, 58 questionnairas were distriouted to dalivery customers of the Goodwin Post Office. Questionnaimes wers
alsy available over the counte: far retail custemers at the Goodwin Post Ofhee. 189 questiannaires ware rélurmed, Responses
ragarding the proposed alternate servicg wera a8 follows, 1 favorable. 15 unfavorable and 3 expresasd no apinian,

Ore congressional inquiry was leceved an March 10, 2011

A petition supporting the retantion of the Goodwn Past Office was received gt March 91, 2011, with 37 signatures_ I this propesal
is implerented dellvery and relal sgrices will be provided by the Whealley Post Office, an BEAS-13 level office. Window service
haurs at the Wheatlay Post Office are from 800 - 4 30, Monday through Frday, and B:00 - 10 00 on Saturday. There are 340 post
affice boxes availabla:

The following concerns were expressed on the relumed queshonnaires. at the commumty meehing, from customer letters, on the
patition. and from the congressional inguiry

1. Concern: Customers expressad concern forloss of community entity

Responsa: The customer expressed a concern aboul the loss of the Communities’
ifentily. A community's identity derives from tha interest and vitality of
its residents and thair use of its name. The Pastal Bervice 15 helping to
preserve community identfy by continuing the use of the suspended
Fost Office name and ZIP Code in addresses and in the Natonal
Five-Digit ZIP Code and Post Office Directory.

Custamers felt the cost of postage was increasing while service was
denreasing

sl

Concern:

Response! The customer expressed a concern about the increasing cast of
postage while service was decreasing. The Postal Service is not
immune 1o nsing cosis affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust cur
prices to cover aur cosls. The Postal Service Governors arg
responsible for approving prices for all Postal Service praducts and
services. For mailing services prices, such as stamp prices. the Postal
Senice announces the new prices each February and they become
effective sach May. The Postal Regulatory Commission (FRC) reviews
the new pricing for compliznce with the price cap and othar provisions
of the Postal Act of 2006

: You were cancerned abiout having 1o travel to ancther post office for
i Concern:
SETVICE
Response; The customer expressed a concern about having to fravei ta ancther
post office for sanvice. Services provided at the post office will be
avaitable from the carmer, and customers will not have to fravel to
another post office for service. Most transactions do not require
mesting the carner at the mailbox. Stamps oy Mail and Money Order
Application forms are available for customar convenience.



[ Mkl URET58.

Ibeiry
gy

(T |
(KT

Concern:

Response:

Concern;

Response:

Concern:

Response:

Concern:

Response:

Cancern:

Response:

Concern:

Response:

no GoNoermns received

Customer expressed a concarn about irregular hours that tha rural
route serves the community

The custemer expressed a concern about imegular hours that the rural
route serves the community. Our carmers strive ta provids service at
approximately the same time an a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
nstructing the carmer to savund his horn, and then meet the carrier 1o
mosive services. Retal services may alsa be obtained at the
admimstrative post office located miles away

Customears expressed concern about having to eract a rural mailbox

The customer expressed concarn abiout having 1o efsct a rural mailbos.

Custamers are nol required to erect rural mailboxes. Customears may

raceive PO Box service from the administrative Post Office located
miles away.

Customers felf the route sholld emanate from Palestine because that
office 15 closer

The custamer exprassed a question aboul where the route should
amanate from. The delivery raule has been carefully reviewsad to
ensure that the most cost-eMiziznt service s provided, Although 77 s
closer far some cuslumers, is closer for others

Customers questionad the aconomic savings of the proposed
dizgconrtinuance

The custnmer questionzd the economic savings of the propossd
dizcontinuance, Carrer service is more cost-effective than maintaning
a postal facility and postmaster position. The Postal Servics estimates
an pogitive annual savings.

Customers werdg concarned about having to traval to another post office
for sarvice

The customer expressed a concern about hawing o travel to anather
post office for service, Services provided at the post office will be
availalzle fram the carner, and customears will not have to travel to
another post office for service. Most transactions do not require
mesating the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience
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Some advantages of the proposal are:

1. The rural or gontract delivery carmner may provide retail services . alleviating the need to go to the pest
office. Btamps by Mail order forms are provided for customer convenience,

Customers gpling for carrier service will have 24-hour access to their mail

Savings for the Postal Sarvice cantnibute m the long run fo stable postage rates and savings for

g

= cusiomers

4, CBUs can offer the secunty of individually locked mail compartments. Parcsl iookers provide convenignt
parcel delivery for customers,

5 Customers ophing for carner service will not have to pay post affice box feas

5 Savas time and energy for customers whao drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1 The toss of a retall outlet and a postmaster position in the community. Retail services may be provided

by the rural or contract delivery carner,

Meeting the rural or contract delivery carner at the box to transact business. However. it is not

necessary to be present to conduc! most Postal Service transactions.

3 A change in the mailing address. The communily name will continue to be used in the new address. A
carrier route address will be assigned

bl

Teking all avalable informaticn into considaration, the Postal Service concludes this proposat will provide a maximum degree of
effective and regular postal services to the community.

I EFFECT ON COMMLUNITY

Goodwin 15 an unincorporatad sommunity located 10 3t Frapcz County The cammunity 3 administarad pchtmau‘g oy St Francis
County. Folice protection 1s prowvided by the 5t Francis Gounty Sheriffs Qffice. Fire protechon s provided by the Palestne &
yWheatley Voluntesr Firg Depls, The community s comprised of refired peopie, farmers/ranchars, and those who commute to work
at nearby communities and work in local businesses.

Businesses and organizations include nane  Residents may travel 1o nzarby communibes for other supgplies and serices

Nonpostal services provided at the Goadwin Post Office will ba available at the Wheatley Post Office. Government fanmz narmally
provided by the Fost Office will also be avalable at the Wheatley Post Office ar by contacting your lozal government agency.

The following nonposial concerns were expressed on the relumsd questionnares, at the community meating. on the petition, and
on the congressional inguicy:
Mone

Based on the mfermation abtemed in the course of this discontinuanscs study . the Postal Service concludes this proposal will not
adversely affect the community,
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L EFFECT ON EMPLOYEES

The postmaster was promoted on February 27, 2010, The noncameer posimaster relie! (PMR) may be separated from the Postal
Service. Ng other Postal Service employee will be adversely affected. |

IV, ECONOMIC SAVINGS
The Pastal Service eshmates an annual savings of $ 20,292 with 3 breakdown as follows.

FPostmaster Salary [EAS-53 No COLAY 5 14.297
Fringe Bensfits @ 33 5% % 4,821
Annual Lease Costs +5 1080
Total Annual Costs % 20,292
Less Annual Cost of Replacemant Sernice -5 0

Taotal Annual Savings 520292

V.OTHER FACTUORS
The Postal Servce has identified no alher factors for consideration
V1 SUMMARY

The Postal Servce s prapasing to clasa the Guodwin. AR Past OMea and provide delivery and retel services by rural route
service under the administrative responsibiity of the Wheatley Post Office, located five miles away

The postrnaster was promoted on February 27, 2010 1f the office has a noncaragr PMR(s), lhey may be separated from the Postal
Servios, howsver, attermpts will be made to reassign the employeesis) o a nearlyy facility. No ather employee(s) will be adversely
affected. Post office warkload has declined. Effective and reqular service will continue to be provided by rural rovte service.

The Goodwin Post Office provided delivery and retail service to 58 PO Box customers and no delivery route customers. The daily
retal window transactions averaged six. There are no permit mailers or postage meter customars,

There will no longer be a retail outlet (n the community. Howewver delivery and ratail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated 320 2592 annually. A disadvantage to some may be in mesling the rural or caontract delivery carmier (o transact business.
Howeaver, it 15 nol necessary o be present to conduct most Postal Service transactions with a rural or contract delivery carner

Taking all avalable information mte considaration. the Pastal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A Suppart Matarials. Capies af all matenals upon which this propoesal 1= based are available for public inspection aft the
Goadwin Post Office and Whaatlley Post Office dunng normmal office hours,

B This iz a propesal. Itis not 8 final determination to close this post office. (Ta final detarmination 1 made to close this post
office, after public comments on this proposal are received and taken mio accpunt. 8 notice of that final determination will be
posted in this office.

The final determunatian will contain instructions on how affected cusiomers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be recelved by the commissian within 30 days of the pesting of the final determingtion.

&'RCobi

JOHN CONFER Oate
Manager, Ppst Office Operations
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= UNITED STATES
B POSTAL SERVICE

(3/17/2011

MEMO TO THE RECORD

SUBJECT: Certilication of the Record
GOODWIN
Docket Number 1365158 - 7234

This certifies that all comments and documents enclosed in the attached record are originals. or true
and correct copies of the originals.

I A LA O DAAN g7

DAVHD-€AMP
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Cffice Name, State, ZIF Code GDODWIN, AR, 723240-89982
EAS Level, EE]
District ARKANSAS PFC
County 5t Francis T
Congressional District ARD1
Praposal’ ¥ Ciose | Consalidate
Reason For Propsed was pramoted o
Attermate Sarvice Proposed FRural Route Service
Customers Affecled

Faost Office Box: 58

General Dalivary ¥

Rural Route. 0

Highway Contract Route {(HCR) 0

City Route, o

Intermehate Rural 0

intermediate HGR o

Total number of customers: G8

Date | Action
I OmMiee suspended Reason suspendet

Suspension nolige sent 1o Meadquarlars
Q212712010 i Postmaster vacancy occurred Reason: was promoted
DIC: Caresr 0 MNancareer. 0 Other Employees: O ,
120072070 | District manager authorization o study,
Cuesticnnaires sent to customers. Mumber sent 58 Mumber Retumad 18
Analysis: Favorable 1 Unfavorable 15 No Opinion 3
1 Petition received Numbsr of signalures 37
Concerns expressead

3

031412011 Proposal and checklist sent to distnct for review

Government Relations and Retaill Opsrations notified by district 10 days bafors the G0-day posbing (PS Form
O3 14/2071 820 attached)
Q&M 72011 FProposal and invitation for comments posted and reund-dated

Proposal and invitation for comments removed and round-dated.

Comment Angiysis.

Favorable 0 Unfavorable 0 No Opinion D 0

Marne Prermature PRC appeal received,

Concerns expressed

Congressional inguiry recewed: Yes
Concerng exprassed

0814/2011 | Updated FS Form 4920 completed (f necessary]
_0en7201 | Certification of the official record ==
District transmittal of official record to vice gresident, Delivery and Retail, and copy of transmittal letter 1o vice
resigent, Area Opsrations
Headguarters logged in official record {oplion entry)
Record retumed to district for additional consideration

—

Record returned to vice preswdent, Delivery and Retal, after district additional consideration

Add

hitp://hyesopps/po_dis/itr/log_actions.clfimin=1365138 S T7201)



Log of Post Qfice Discontinuance Page 2 ol 2

Record retumed as nat warranted

Add Final determnation posted at affected office(s) and rgund-dated

Final determination removed and round-dated

I—F-‘nstal Bulletin Ppst Office Change Announcement form seni to Headguarters

Mo sppeals letter receved from Headyuarers
Appesl io PRC regeived

PRC opimon received on appeal;
Affirmed Remanded USPS Withdrawn
Address manggement systems notified 1o updated AMS raport
Add | Discontinuance anncunced in Postal Bulleyn No - Effective date:

Review Coordinator/person mast famiiar with the case

JACKIE STUBITSCH (501} 228-4171
MWame/Title Telephane Mumber

JACKIE STUBITSCH - (501] 228-4171
District Post Office Review Coordinator Telephone Number

http"haesopps/po_distirftog_actions.chm?fin=1365158 7011
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Postal Service Customer Questionnaire

1. Pleaze check the appropriate box to indicate whether you used the GOODWIN Pgs! Dffice for each of the follcwing:

Fostal Services Craily  Weekly Monthly Never
a Buying Stamps I~ I~ ?‘I r
b. Malling Lettars r = r r~
c. Mafling Parce's r r x [
d. Pick up Post Gffice bax mall K [ r I
e. Pick up general delivery mail ~ r Fe I~
4
f. Buying money orders F I i K
9
g Obtaining special services, ncluding Cerified Majl, Registered Mail, insured Mail, r r i r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r I r F
i.  Buying stamp-collecting material r 5 = I
Other Postal Services
a.  Entenng parmit mailings I~ YES l‘r NO
a. Resetting/using postage meter [ YES < NO
Monpostal Services
4 Picking up government forms r F(

© [such as tax forms) YES NO
b. Using for school bus stop r YES = NO
c. Assisting senior citizens, persons with disabilities. ect, r YES |24 NO

If yes, please explain:

d. Using public bulletin board o VES % NG
e Other r YES r NO

It yas, please explain:

2. Do you pass another Post Office during business hours while traveling 1o or from work, ar shopping, or for persenal needs?

¥ YES a NO

If yes, please explain,




3. For which of the following do you feave your community? (Check all that apely.) Where do you g0 to oblain these services?

- Shapping

r Rersonal neads
r Banking

;- Employmant

r Social needs

4. Do you currently use local busingssas in the communify?

r ‘r’esr No

5. What is your opinion of the possible discontinuance of the GOODWWIN POST OFFICE?

r
Favaorable r Unfavorahie Mo Opinicn

Name:

Address.

Telephone:

Date:

Flease include any additicnal comments below.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GOODWIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I r F

b. Mailing Lettess I~ r P

c. Mailing Parcals E r oo

d. Pick up Post Office box mail M IT// v

&. Pick up general delivery mail I r r F'/

f. Buying money orders B - = 7

0. Qg ol socas el et Regavred o oses k. [ [ B

h. Sending Express Mail = I~ I~ ¥
= i

i. Buying stamp-collecting malerial

Other Postal Services

a. Entering psrmit mailings I Ve ¥ HiG
a. Resatlingfusing postage mealer ™ YES rd NG
Monpostal Services
i Picking up governmeni forms r =

© (such as tax forms) YES MO

1 fi

b, Using for school bus stop r YES =3 NO
¢, Assisting senior citizens, persons with disabilities. eci r YES %

If yes, please explain:

d. Using public bulletin hoard YES NO

e, Other ™ ves r;{

If yes, please explain:

2. Doyou pass another Past Office during business hours while traveting to or from wark, or shopping, or for personal needs?

YES r NO

If yes. please explain j il

s




3. For which of the following da you leave your communidy® (Check all that apply.) Where do you go to ablain these services?

97/ Shopping

1 Personal needs
-~

E~ Banking

= Emplayment

B Social needs

4 Do youcurrently use local businesses in the community™

-
Yes MNo
5. What is your opinion of the passible discontinuance of the GDODWIN POST OFFICE?T

Favorable Unfavarable r Mo Dypanion

Address: ;ﬂﬁMj [7'{? L/_[/Jfr" ’é(‘f/‘//

Tele'phonejF g?& = 4_?5 5-3'3 ?_/ 577 /- r_é?jd?-—c‘iﬂﬁ 57‘7"'
Date: 3-__- f— CQ(,"’//

Please include any additional comments balow:
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Postal Service Customer Questionnaire

1. Please check the appropriate box (o indicate whether you used the GOODWIN Post Cffice for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I I 13? N

b. Mailing Letters r~ }E/ r I

c. Mailing Parcefs F I i ,K

d. Pick up Post Office box mail \K r r r

e. Pick up general delivery mail W) r I =

f.  Buying money arders I~ [ K r~

g. C.‘bt_aimng special serv%nﬂs_.lncludmg Eert:ﬂad‘h&ail_ Registered Mal, Insured WMail, — r r r s 1
Delivery Confirmation, or Signature Confirmation

h. Sending Exprass (ail r r r E?;

i, Buying stamp-collecting material r r r K

Other Postal Services

a. Entering permit mailings r VESNW NO

a. Resellingfusing posiage meter r YES']?\. MO

Nonpostal Services
Picking up government forms
r YES K

3 tsuch as tax forms) MO

h. Using for school bus stop I YES RJ NO

c.  Assisting senior citizens, persons with disabilities. ect. r YES\K NG
If yes, please explain:

d. Using public bulletin board r o rk/ N

e. Other r YES E?/ NO

if yas, piease explain:

2. Davyou pass another Post Dffice during business bours while Travelfing o or from work, or shopping, or lar persona) needs?

¥

5’3 YES r NO
If yes, please explain:

- 'FEDC{U' ~fne T Norie e s nBhat A o0 30




3. For which of the following do you leave your community? (Check all that apply.) Where do you go lo obtain thase services?

I;'X/ Shopping

Personal neads

Banking

14

¥

= Employment
>

Sacial nzeds

4. Do you curranily use local businesses in the cormmunity?

r =

Yas Mo
5  Whal is your apimon of the possible discontinuance of the GOODWIN POST OFFICE?

Favorable r Unfavorable EL No Opinion

Neme TQOONNY 4 A SCINOS
Address: EQ |0 A {‘:“,(,_:I:K_'_i WA, M 7&:‘QLL{.}

Telephane: <‘_|,'5 f-;l D = C’P‘{ i; = ,l' {_E" 1_'1-
pate. o = AR~ |

Please include any additional commeants below:



==y UN/TED STATES
B Fosvac service

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whelhar you used the GOODWIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
a. Buyirg Stamps r = [ r
b. Mailing Letters l' r |- -
¢. Mailing Parcels i r r =
d. Pick up Past Qffice box mail |'—/ r r r
e. Pick up general delivery mail 7 [ - =
f Buying money orders r f I~ r
g. Obtaining special services, including Certified Mall, Registered Mail, Insured Mail, = r r r
Delivery Canfirmation, or Signature Confirmation
h. Sernding Express Mall ™ r r r
t Buying stamp-collecting material I T = =
Other Postal Services
a. Entermg permit mailings I~ YES ™ NO
a. Reseiting/using postage meter & YES r NO
Monpostal Services
Picking up government farms =
- (such as 1ax forms) r YES NG
b Using for schod! bus slop r YES r NG
c. Assisting senjor citizens, persons with disabilities. ect. r VES r s
If yas, please explain: B
d. Using public bulletin board F vesl wo
e. Other r YES r MG

If yas, please explain:

2. Do you pass another Post Office during busingss hours while traveling to or from work, or shopping, or for personal nesds?

™ YES r NO

If yas, please explain:




3. For which of the following do you leave yaur communily? {Check all that apply. ) VWhere do yYou go to obtain these services?

r Shopping

r Parsanal needs
r Banking

- Employment

b Social nesds

4. Do you curremtly use local businesses in the community?

3 r

Yes Mo
5. What is youw opinmon of the possime disconiinuance of e SOOI POST OFFCET

Favorable " Unfavorable r Mo Opinicn

Narme: i{"t-{_;jﬂf{ﬁ I (_if'lcf‘ JLZLQ_ Cﬁﬁ }-'(.,VJ\ ot tf;,;j';"f! i {:f‘fﬂ-_;'_«,,-‘--

! 7

addess: PO Bet 2 frsdie. o FEIHY

Telephone: 2 10 S &/~ 32 b ¢f

Date:

Please include any additional comments below:



UMITED STATES
F— POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GOODWIN Fost Office for each of the following:

Postal Services Daily Weekily Monthly Never
a  Buying Stamps = r r
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pichk up general delivery mail

f.  Buying maney arders

g. Qblaining special serviges, including Certified Mail, Registered Mail, Insured Mail,
Celivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L IR S R Ay B Ry B
Y TTTES O
[ 1 A A S 1
I T B . B e A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings I VES r -
a. Ressftingfusing postagsa meter r YES r N#
Monpostal Services
Ficking up government forms
i {such as tax forms}) r YES r Nig
b, Using for school bus stop ﬁ'ﬂ'YE o = @;‘/,
c. Assisting senior citizens, persons with disabilities, ect. ] —_— o
IFyes, please explain
S i A
fle L7 Aendgur acct'be Mgibew 3 b e ®
d.  Using public bulletin board r YES g \.rt‘_O\'
g, Other r vES I~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling o or from waork, or shopping, or for persanal needs?

I$ YESI- NO

[fyes, please explain’
Irl(.'_},L = 1"\_-':‘:;’ _//J_,_E-""-].-U e




3. For which of the following do you leave your community 7 (Check all \hat apply.) Where do you go to abtain these services?

e Shopping

‘E’! g "U_'\.l,.lg Ee.

Parsanal needs

a

Banking

o
7/ Pl g "[,L,L.E-I fil_-;]_

4 R )

Employment

g 1A

Social nesds

4. Do you currently use local busingsseas in the community?

I~ -

Yes P

Ve }’/g‘.'x.-’l £ ALl

‘hjdf‘"‘—'-' j--"”{‘ j_‘_-‘_\.__/ fd (51_1."./ (JF7 o0 e ol J}“"""'—

5. What is your cpinion of the passible discontinuance of the GOODODWIN POST OFFICE?

f@,

Favorable Unfavorable

MName:

No Qpinion

Address:

Telephone;

Date:

Please include any additional comments below:
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UNITED STATES o
B 05721 sERVICE

Postal Service Customer Questionnaire

1. Please check the appropriale box to indicate whether you used the GQODWIN Post Office for each of the fallowing:

Postal Services

&.

Daily  Weekly Monthly Never

a  Buying Stamps r r R4 N
b. Mailing Letters r " F i
¢. Mailing Parcels r r r [%
d. Pick up Post Office box mail 74 r [~ li
e. Pick up general delivery mail g r r =~
. Buying money orders r r r A3
g. Obtaining special services, including Certified Mall, Reglstered Mail, Insured Mall, = e = k8

Oelivery Confirmation, or Signature Confirmation
h. Sending Express Mail r = I g
i, Buying stamp-collecting material = r I =
Other Postal Services
a. Entering permit mailings I YES o
a. Resstting/using postage meter I s 2 s
Monpostal Services

Picking up governmant forms i

{such a5 tax fonms) r YES r NO
B, Using for school bus stop r vES e NG
c. Assisling sanior citizens, persons with disabilities. ect. I VES [ NO

if yes, please explain:
d. Using public bulletin board I ves | P NO

I~ YES r NO

e. Other

If yes, please explain:

2. Do you pass another Past Office during business heurs while fraveling o or from work, or shapping. or for personal needs?

If yas, piease explain:

r

d

YES T ONO




3. Fer which af the following do you (gave your community? (Check all that apply ) Where do you go 1o obiain these servines?

= Shapping

r Personal needs
= Banking

I Emplayment
=~ Social needs

4. Do you currenily use local businesses in the community?
i
\"ES,— No
5 What is your opinion of the possible discontmuance of the GOODWIN POST DFFICE?

=, . r
Favorable Unfavorabie Mo Cpirion

/ 7 sl e Fe \,
MName: L g oo |y N en o o N
R v
d ] :l T . ¥
Address: i (e
i = r..i g ' . o = oy - Fi ,l"
Tefephﬁﬂef 4 ‘ I .'I .ll." :L |'___:' & .g"l . ]_ oy
£ . R X )
Date ; ) it L ’ '_f'. ,,l' - ’ ;) 4 "‘ {
- T
Please include any additional comments below:
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UNITED STATES
Bad 7osTAL servicE

Postal Service Customer Questionnaire

1. Please check the appropriate box (o indicate whether you used the GOODWIN Fast Office for each of the following:

Pastal Services Daily  Weekly Monthly Never
a. Buying Stamps r r P I
b. Mailing Letters F I~ R i
c. Mailing Parcels r I~ r =4
d. Pick up Post Office box mail iy I r r
e. Pick up general dalivery mail r r r K
f.  Buying money orders r Ir = K
g. Obtaining special :gewices-:._ including_ 1C¢rtiﬂed Mail, Registerad Mail, insured Mail, F = r e
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r P o K
1. Buying stamp-collecting material I~ r I o

Other Pastal Services

a. Entering permit maiings r YES I~ NG
a. Resefting/using postage meter r VES NO
Nonpostal Services

e s T ves® o
b. Using for school bus siop r YES K NG
c. Assisfing seniar citizens, persons with disabililies. ect r VES R NO

if yes, please explain:

d. Using public bulletin board r VES g N
e. Other r el 54 o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ar shapping, or for personal needs?

K YESr. NO

If yes, please explain:

Wiearjey, Fuleslive, A7rrdir 770



3. For which of the following do you leave your communuty ? {Check all that apply,) Where do you go to obtain these services?

r

-
e
-
-

Shapping

Personal needs

Barking_ Ji/f & 2 97 b

Employrism

Social needs

4. Do you currently use local businesses in the community?

5. What is your gpinion of the pussibie discontinuance of the SCODWIN PGST OFFICE?

MName:

F )
Unfavorable Mo QOpinion

Address: rax*/ ;"’ ”x’ /’:""4{, {.._ f“(k":“’//v ﬁé _Z"""’

Ko n £

etn SIS £ 0 Ko g o Aot rww/;f/ Tars7™  Crifl B e

Telephone:

Date:

Please include any additional comments below:



UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicale whether you used the GQODWIN Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Slamps I~ r 17 P
b. Mailing Lelters I‘ K r -
¢, Mailing Parcels = [~ r B
d. Pick up Past Office box miail [ ~ r =
e. Pick up general delivery mail r r r 17
f.  Buying money orders I r r 8
g. {Jbi;infng sp?cial servicet:_:_mclunjmgHC-Emﬁed'Mail, Registerad Mail. Insurad Mail, P r r o
Delivery Confirmation, or Signature Confirmation ‘
h. Sending Express Mail r F 174 -
=3 I r ¢

i. Buying stamp-collecting material

Other Postal Services

3. Entering permit mailings r YES I NO
a. Resettinglusing postage meter i YES r WO
Monpostal Services

& (oot og Ry s " ves® o
b Using for school bus stop I~ VES X o
¢. Assisting senior citizens, persons with disabiiies. ect. r YES K NO

if yes, please explain:

d.  Using public bulletin board r YES 7 MDY
e. Other r YES = ND

if yes, please explain:

2. Do you pass another Post Office durmg business hours while traveling to or from work, or shopping, or for personal needs?

X YES r NO

It yes, please explain:

Whea7 VEL Fapes Tine, [Tored] Gl




3. For which of the following do you leave your community? (Check all that apply ) Where do you go to obiain these services?
" Shoeeing [, 7710 AP Fridter LrrresT Oy

Personalneeds  pixw Kjey  FrprefT Tl

Baking  wACAT/Ey Y SFrresl LT

Emplaymen a [rf/',f ot = f-},-

I S D

Social needs -:/“f = :' 2t ped

4. O you currently use local businesses in the community?

a YesE No
5. What is yaur opinion of 1he possible discontinuance of the GOODWIN POST OFFICE?
Favaorahle X Unfavaorable - Na Opinion

§7 - — iy 3
Name: /] TG AT S Ay 'f/?

,A;—~ . G f_"l ) o -/ : 1 Y o "'j
agoess [0 07 JEAye JHE, [Crrdeiw KR T2 7

Telephone: ,6; 7 & ‘5 ,;./; .?;37;*] / 5’1

Date: e ;? & = 2 2/t

Please include any additicnal comments below;



1, Please check the appropriate box to indicale whether you used the GOODWIN Post Offige for each of the following;

Pos

a.

b.

¢. Mailing Farcels

e. Fick up general delivery maj

a. Obtaining special services, including Certified Mail, Registered Mail, lnsured Mail,

h. Sending Express Mail

1.

Other Postal Services

a.

a.

Nonpeostal Services

Picking up gevernment forms
(stsch as tax forrms)

a

UNITED STATES
POSTAL SERVICE

tal Services

Buying Stamps

Mailing Letters

Pick up Post Office bax mait

Buying maney orders

Postal Service Customer Questionnaire

Delivery Confirmation. or Signature Confirmation

Buying stamp-collecting materal

Enfering permit mailings

Resetling/using postage meter

Using for schooi bus stop

c. Assisling senior cifizens, persons with disabiliies. ect

If yes, please explain:

Using public bulletin board

Ciher

If yes, please axplain

Daily Weekly Manthly Never
A A -
r = F F
r i =" I
L= ~ r
r r = fe—
F~ = r "
rr B r
rrorr
rr o

r YES FJN{)

r YES = MO

A YES NO

™ ves Mo

r YE rtuf;\lo

r YES r-wf:JO

r YES rL_ﬁND

2. Do you pass another Post Ofice during business hours white traveling to or from work, ar shopping, or for personal neads?

7

it yes, pleaze sxpiam:

YES

NO




3. For which of the following da you leave your community? (Check all that apply } Where do you go to obtain these services?

e Shopping ;LJ 1AL :ﬂf CTu
= Personal needs i { ”:,
v Banking \“ ﬁi g
r Employment

- Sacial needs

4. Do you currently use lgcal businesses in the community? " ! :
(e Q- "‘" o ."I ! ” ) s T I
r " I~ " __r_i,)'.f_;-,-r__:ﬁ e Sl "wf-"-.._i_-[ S UNGILED
ES ] 5

5. What is your opinign of the possible discontinuance of the GOODWIN POST OFFICE?

i,-"/
Favorable I Unfavorable r No Qpinian
~
H{ I'I N B

Name: k}i}' M ij'lx /)/ }b,__, l_L_

Address:

seeghonis. § 70" ZES AL TT

Date: :fw} 33- 0| f

Please include any additional commaeants below:

\-c', T l__,';c':L .(i_'.":i '\._._.'.:,'l-__;c. :!_ n ”j*‘* { J{_Ji«f. J- i:-/‘z/’[L "3 (_ (’ff .ﬁfx_/ —Y)
l!_,,}-.‘_.}/_

ChL ol e - ;_.
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E,E’-._',—.{,, -\. L 'iﬁ_',_
¥\



UNITED STATES
F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box ta indicate whether you used the GOODWIN Fost Office for each of 1he foliowing:

Postal Services Daily  Weekly Monthly Mever
a. Buying Stamps r 7 F- r
b. Mailing Letters F~ [ [ r
c. Mailing Parcels I [ [ -
d. Pick up Post Office bax mail = 1 I Iir
e. Pick up nenars! deliyeny mail I~ i3 =
f. Buying money orders r r ~ r
g. Qbtaining special services, imcluding Certified Mail, Registered Mail. Insured Mail, I e B r
Delivery Confimation. or Signature Confirmation
h. Sending Express Mail ™ = Tl
. Buying stamp-collecting material . r I ~
Other Postal Services
a. Entering permit mailings I YES r NG
a. Resetlinglusing posiage meter I YES r NO
Nonpostal Services
Picking up gavernment forms
g {such as tax forms) a YES - NO
b.  Using for school bus s1op r YES I~ N
c. Assisting senior citizens, persons with disabilities ect, I~ YES r NO
If yes, please explain:
d. Using public bulletin board r YES = NO
e. Other £ YES = N

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these senvices?

- - i = il i) ; ¢ S s
3 Shopping £, F 0L LB e A
F’/ Personal needs Y. = 7 ey
.r.(-1' y WPRETI s s P -.;,-TL & oy A /./
i
+ ! —_— e s —r— ?
r Banking VA - I L bl i I
4 S
¥ Employment
E Social neads 1 5 / e e', ///X/
7 .
4, Do you currently use local businesses in the community?
r YesF No
5. ‘\What is your opinion of the possible digcontinuance of the GOODWIN POST QFFICE?
-
Favorable e Unfavarable r Mo Dpinion
_7.-’| J
" : W 3 TR Sr
Name: f'L;‘ //r_’.?,' jj, AR f,f[
. .-f.-" ; . ) f ) T I )
Address: /L)[" SOXN Y Adpodaim B 1235 aa
A % &= 7 ,
Telephone: § J0 =58 - 259 N
Dae: W /S 22/
Please include any additional comments below: ‘ .
o - i _ f". /_.;5‘ /’I'.’F"_" J
A g, ’ ‘ o, ; B et o L F0 7
VIR PSR £ G £ SR e AmoFar e



UNITED STATES
F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GOODWIN Post Office for sach of the following:

Postal Services Daily Weekly Monthly Never
a  Buying Stamps X r I r
b, Mailing Lelters v I r =
c. Mailing Parcels I~ r‘ r r
d. Pick up Post Office box mail Y F r |
e Pick up general delivary mail I r~ [ T
f.  Buying money orders - N r I~
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured Mail r r r &
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I r r I~
i, Buying stamp-collecting material r r F I
DOther Postal Services
a. Entering permit mailings r YES r NO
a. Resstting/using postage meler = ves I O
Nonpostal Services
Picking up government forms B r
[such as {ax forms) YES N
b, Using for school bus stop r YES r NO
¢. Assisting senior citizens, persons with disabiliies. ect. r YES = ND
If ves, please explain:
4. Using public bullstin board r VES r NG
e. Other r YES ,- NO

If yes, please explain

2. Do you pass another Post Office during business hours whils traveling to or from work, or shopping, or for personal nesds?
r YES m NO

If yes, please explain:




3. For whick of the following do you leave your commurty? (Check all that apply ) Where do you go to oblain these sarvices?

g

Fersonal neads ;i:{ Léck/ I ‘24’5
_W—M—/

Banking .:27"/:‘: f o
Employment & /-i.-,-«é”
— Xy

Socigl needs r‘;. Sot s s i .,g_{:

4. Do you currently use local businesses in the communiy?

T v o

Yes
5. Whal syouropnion of e g Eogsit ihle Aa.——.—-u— capes of the COMNTIWWIN BPOST QFFICE?

e

11 A

Unfavarable r- Mo Cginian

Z/}g’iﬁ//@/ 7

Fawvorable

Name'.f‘

Address;
Telephone: /q f7cf-f -84 s ’._:z%d/ci'-"}?
Date: f’«?// '“-.-.'"f-:?,_)?-’ ,_—-2:5{}//

Please include any additional comments below:

,/' {i;."..’ft‘-'?‘_gf' L_.-(/ ”leﬁfj f’

w There Jihs A J%Jﬁféﬁfé’f-ﬁ-za-/ 2l ¢



™ UMITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GOODWIN Past Office for each of (he following

Postal Services Dailly Weekly Monthly Never
a. Buying Stamps [ I~ |_1-/ r
b. Malling Letters F r E/ b
c. Mailing Parcels F . = &=
d. Pick up Post Office hox mail [ l\-/ r I
e Pick up general delivery mail I r r ™
f. Buying money orders r E r r
g- Obtaining special sem:es,_includang Certified Mail, Registered Mail, Insured Mail = = r o
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail = r r r
i. Buying stamp-collecting matarial [~ I~ F =

Other Postal Services

a. Entering permit mailings [ VES - 5§65
a. Resetling/using postage meler I YES r NO
MNonpostal Services
Picking up government forms r r
3 tsuch as lax forms) YES NO
b, Wsing for school bus stop r YES r NO
c. Assisling senior citizens, persons with disabilities. ecl. r YES r NO
11 yas, please explain:
d. Using public bulletin beard r Ve o
e. Other r YES I NG

If yes, pleass axplain:

2. Do you pass ancther Past Office duning business hours while traveling to or from work, or shopping, or for personal needs?

r VESW/ NO

If yes, please explain




3 Fcr which of the following do you leave your community? (Check all that apply ) Wheare do you go to oblain these sarvices?

Shopping

&

Pearsonal needs

(%% Banking
-
//
= Employment
r Social needs

4. Do you currently use local businesses in the commumity?

avie Lyo- o (5P §
P el o IIUL AFe 00 oLk S ESt S
5  Whatis your opinion of the passible discontinuance of the GOODWIN POST GFFICE?

b

F .
Favorahie Unfavorabie MNa Cpinion

Mame: ! ! ﬁ l_, Eln ;: '5[ ! _]_L ]Lﬁ'-'"“‘
Address: ,' O Du\’ C; ~ (r{—l{;-e'.:r;‘{u_,?m . HL /j, “f U

Telephone: _Cé o5 ... ) -1\ L__L/

Date: J 8 c

Please include any additional comments below:
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UNITED STATES
Bad 7os7a1 service

Postal Service Customer Questionnaire

1. Please check the appropriate box o indicate whether you used the GOODWIN Fost Office for gach of the following;

Weekly Monthly Never

r

Postal Services

a. Buying Stamps
b. Maling Letters
¢ Naihng Parcels
d.  Rick up Past Gffice box mail
e. Pick up general delivery mail

f. Buying money orders

g Oblaining special services. including Certified Mai, Registered Mail, Insured Mail
Delvery Confirmaticon, or Signature Confirmation

h,  Sending Express Mail

—l"l"l"]—l_lj_!"lg
7777}‘:{7?‘!

i N (R s [ (e i B
Q\Q"ﬁl\'\qﬂl—iﬁ\ﬁ_l

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings r YES [C- e
a. Resetlingfusing postage meater r YES = NO
Nonpostal Services
Picking up govermment forms r E:/
8- (suchas tax farms) YES NO
b, Using for school bus siop I YES ]'C--”'NO
c. Assisting senior citizens. persons with disabilities. ect r YES | [ NG
If yas, please explain;
d. LUsing public bulletin hoard r YES F;/NO
e. Other E YES r WO

If yes, please explamn:

2. Do you pass another Post Office during busimess hours while traveling to or from work, or shopping, or for personal needs?

r s

YES NO

If yes, please explain:




3. For which of the foliowing do you leave your commumty? (Check all that apply ) Where do you go to obtain these sernvices?

g Shopping
- Personal needs
= Banking
" Employrment
(v Social neads
4. Do you currently use local businasses in the communily’?

V Yﬂﬁr N

3. What is your opinien of m:?p?sm';e discontinuance of the GOOLWIN PGST OFFICE?

Favorable Unfavgrable r Mo Opinion

Address: /_ﬁiﬁ&; /58

Telephone: ot 73 7-4/5¢f

Date: ,3/.'%’ }5’/};’

Ao

Please include any additional comments below: '7?;"' e i *'“'?H-— £ "-5‘ 7 ,ff'rtj; iy o taest
frn AIE commanry. TThE groblimn Tt fut cenrid SrKe flo m Ha
St yrars /> e e whi berit bs&q Gme?lgrel, They romdef s WS
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=y |N/TED STATES
B rostac service

Pastal Service Customer Questionnaire

1. Please check the appropriate box to indicate whelher you used the GOODWIN Past Qffice for sach of the following:

Postal Services Daily  Weekly Manthly Never
a. Buying Stamps
b. Mailing Letters

¢. Mailing Parcels

e. PFick up general delivery mail

. Buying money arders

g. Ubtaining special services, including Cerified Mail, Registerad Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

-
>
-
d. Pirk up Past Office box mail ).
-
I
r
r
r

9T TR A

TAXR R TT IR 1A
0~ e s s B e Bl

I, Buying stamp-coflecting maternal
Cther Postal Services

a. Enfering parmit mailings

a. Resetlingfusing poslage meter

Nonpostal Services

Picking up gavernment forms

a.
(such as lax forms)

b Using for school bus stop

c. Assisting séniar citizens, persons with disabilities. ect,

if yes, please explain: 6’41/2 ‘,._ﬁ} -‘WM Zé._,_, iiMﬁiﬁ_
d. .Usmg public-bulletin board r YES Ve NO
e. Other r YES y NO

It yes, please explain:

2 Do you pass angther Post OHice during business hours while traveling to or fram work, or shopping. or for personal needs?

r YESV NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that '}lp,l_l:u'.ﬁ.‘r Where do you go to obtain these sernces?

;{ Shopping ___,P,H_‘ﬁ = IL;{.,L%(JL' - F.l:ipz, 3 g
Persanal needs h% {.EZ X_y . _g—fﬁ

E—N‘HT? orer, & jﬂn&ﬂﬂ " M @)%f [Jié’ﬁa_fﬂ_«é_

Emplayment

Rl !

Social needs

4. Do you currently use local businessas in the cgmmunity?
7
. L f_,j_ﬂi, et YLy s

5. What is your apinion of the possible discontinuance of the GODDWIN POST OFFICE?

r r}( r
Favorable Unfavorable Mo Cpinion

Hame 5 VS, _/iffm;mc)_

Address é - 2 {ﬁﬂm.;r,ﬁ o

Telephone. A0 | - 9405244 oo $770- 53912537
Date: Q1 = :2 7~ ‘XAL

Please include any additional comments below:
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= UNITED STATES )
B 05Tl sERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the GO0DWIN Post Office for each of the follawing

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps I~ = V [—
b. Mailing Letters I l'f'/ r r
c. Mailing Parcels f' r i I
d. Pigk up Post Office box mall V . f~ r
e Pick up general delivery mail )f/ I T [~
£ Buying money orders ™ r §7/ I
q. Obsa-m;‘lg‘special 5eruir.aes,‘ir‘c;iuri!ng_hc-zr_liﬁr-.»d Mail, Registerad Mail, Insured Mail a [.L 4 r =
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I I r r
r r #‘/ =

i. Buying stamp-collecting material

Other Postal Services

a2 Entering permit mailings r YES I N
a. Hesetting/using postage meter r YES r NO
Nonpostal Services

Picking up government forms r
& (such as tax forms) r YES NO
b. Using for school bus stop r vES F/HED
c. Assisting senior cilizens, paersoens with disabilities. eci P veEg I~ NO

If yes, please explain: ; ; .

2y e s ! A I [T § j“{ .

d. Using public bulletin board * = F‘-{TM';;L w?’ﬁ"mﬂ"’ B YES NO
e. Cther ™ YES r NO

if yes, please explain: -

2 Do you pass anather Post Office during business hours while traveliog to or from work, ar shopping, or for personal needs?

7 YES r NO
K \‘;S’ r ’ 1 B P
£l s 1. .~ L ; : Wy

=N

.»?f;,'eif.t# gl uﬁf?f.}zf&f{ffj -
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3. For which of he following do you leave your community? (Check all that apply ) Where do you go 1o obtain these services?
e )

Shopping :I E)-b] !—-4‘?
Fr"crsnndlnﬁ-eﬁ _;?L*T,

Banking ? : h_“j_,\_

Employment

Social neads

4. Do you currently use local businesses in the cammunity?

Yes No
5. Whalis your opinion of (he possitle disconlvvance of Jdie GLO0VGN 5537 OFFICET
Favorable Unfavarable No Cpinion

Address:

.2 ‘L‘_’Lj ;L

éﬁf\ Z) %7’1’{.4“,&:1# * ,]

Telephone 1 = 5— g - L:_'Pc::iez' 8:_

Date: dﬂ :2‘1 i 5 7/;//

— i

Flease include any additional comments below:
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UNITED STATES

| > POSTAL SERVICE - : =

Postal Service Customer Questionnaire

1. Please check the appropriate box 1o indicate wheather you used the GOODWIN Post Office for each of the following:

FPostal Services Daily Weakly Monthly Never
a Buying Stamps [~ [ ird I
b, Mailing Letters r K r 2
c. Mailing Parcels r I~ = I
d. Pick up Post Offica box mail r P r I
e. Pick up generai defivery mail T 1_ I~ I
f  Buying money orders = r r v
g. Obtaining special services, including Certified Mail, Registerad Mail. Insured Mail. r T" FV/ =
Delivery Confimation, or Signature Confirmation
f. Sending Express Mail I~ r I~ e
L. Buying slamp-callecting material r r r F
Other Postal Services
a. Entering permil mailings r YES 7 NO
a. Ressiting/using postage mater [ vES g NG
Nonpostal Services
Picking up government forms [
a (such as tax forms) r YES v MO
b. Using for school bus step I~ ves v K65
¢ Assisting senior cilizens, parsons with disabilities ect. r YES v NE)
If yes, please explain:
d  Using public bulletin board = YES Fr N
e. Other © es i o

If yes. pleass explain B

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES - NO

If yes, please explain’




3. For which of the following do you leave your community 7 (Chack all that apply ) Where do you go to obtain these services?

v Shapping
v Fersonal needs

v -E-Enkmg

f Emplayment

v Social needs

4. Do you currenlly use local businesses in the community?

[ ol V/p

Yas No
5. What is your apinion of the possibia disconlinuance of (he GOODWIN POST OFFIGE?

l_b-/

: I~
Favorable Linfavorable No Dpinlon

vome:. Ygitn Pstadass

Address: K70, Box b9 _ g‘ﬂ—n—é}-{.ﬂiw_ﬂ[d 7;'5 3H#O

Telephane: U& 5?.‘"‘ RA20(~

Date: T

Please include any additional comments below:

.l - L Lerks
bpere past Of free 02@5547@/ L

Zé,d—r.. /me_« +o 5/0”“’/



™ LINITED STATES
F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate hox 1o indicate whether you used the GOOOWIN Post Office for each of the following:

Postal Services Daily Weekly Menthly Never

a. Buying Stamps
b. Mailing Letters
¢ Mailing Farcels
d. Pick up Post QOffice box mail
e Pick up general delivery mail

f. Buying money orders

g Obtaining special services, including Certiftied Mail, Registered Mall, Insured Mail,
Delivery Confirmation, ar Signature Confirmation

h. Sending Express Mail

= M I R St B R Tl S
LU B S s 5~ i e TER
—l_l‘ﬂ\_lﬁ_-l?t‘\:‘}'!
_Iﬁl—lﬁl—l_l—lj'ﬂ

i.  Buying siamp-collacting matenal

Other Pastal Services

a. Entering perrmit maitings b YES & NO
a. Resetting/using postage meter r YES 7 NG
Nonpostal Services

a E?Sglgsufagcf::?;?;;ﬂem e \v YES r NO
b. Using for school bus stap E:»' YES - NO
c. Assisling senior citizens, persans with disabilities ect. = YES 12 NO

Ifyes, please explain:

d. Using public bulletin board [T YES I NO
e. Other r YES r MO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?
F YES r NC

If yes, please explain:

Every 4 -5 Dpx




3. For which of the following do you lsave your community 7 (Check all that apply.) Where do you go o ebtain thess services?

B Shopping

-~

r Banking f{j o ey

i~ Employment

I~ Social needs /’i}fiﬂ /fij/‘_-' i

4. Do you currently use local businesses in the community?

-
\’es[— NG
5. What s your oginion of the pessible discontinuance of the GOODWIN PLST QFFICE?
; |28 I s ae
Favorable Linfavorable Mo Opinion

[1CKS :

i e N A
'/'ﬁ i

§ ]
Addrass d{f: s {’21 .

Telephone: 5 7@ i:f‘/-—— ﬁi{‘_ LD
bate 3 )— ZO/f

Please include any additional comments below:



F POSTAL SERVICE

1. Please check 1he appropriate box {o indicale whether you used the GOQDWIN Post Office for each of the following:

UNITED STATES

Postal Service Customer Questionnaire

Postal Services

a.

b.

i

Buying Stamps
Malling Letters
Mailing Parcels
Fick up Post Office box mail
Pick up general delivery mail

Buying money orders

Ohbtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signalure Canfirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a

a.

Entering permit mailings

Resettinglusing posiags meter

Monpostal Services

a.

“

Ficking up government forms
(such as tax farms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect

If yes, please explain:

Daily

= 1T Y ETT Y LT

i

LA R R B Hs S B S

<l

YES NO

YES WO

YES N

YES NO

YES N

FF

TR 7T 71T R

Weekly Monthly Never

"ﬂ{l‘lﬂﬂ‘l_]'"l_l

Using public bulletin board

Cther

If yes, please explain:

YES NGO

It yes, please explain:

2. Do you pass another Post Dffice during business hours while traveling to or from work, or shopping, ar for persanal needs?




3 For which of the following do you leave your community? {Theck all that apply,) Where do you go to obtain these senvices?

Yo Shopping
v Fersonal needs

{?/ Banking

' Employment

| Sacial needs

4. Do you currently use local businesses in the community?

M el e pP

5. Whiatis yulr apimiun af he passivie disconbinusve of v GEODVN FOSTOT

J. r‘:’/

Favorable Unfavorable r Mo Doinion

Name: %ﬁ/ﬂzf;&o‘ 7 “53'14)-33 &wﬁj

o

s JBA. K # Ehodivers , AR 723 Y0
Telephone: 3 7@ = 5..4?1‘(" c;?.ﬁeffjr

Date: s5-/—/(

Please include any additional comments below:

%
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. LUNITED STATES

'. POSTAL SERVICE o

Pastal Service Customer Questionnaire

1. Please check the apprapriate box o mdicate whether you used the GODDWIN Pest Office for each of the following:

Postal Services Daily Weekly Maonthly Mever

a. Buying Stamps r i =7

b. Mailing Letters " e ~ r

c. Mailing Parcels ~ r B

d. Pick up Post Office box mail - oo I -

e. Pick up gensral delivery mail r I~ r vl

f.  Buying money arders r ~ I I~

g. Obtaining spe;ial S..E.*NrGES‘ _inc'.rudmg‘[)ernﬂacj_Mail. Registered Mail, Insured Mail, o= — r -

Delivery Confirmation, ar Signature Confirmation

h. Sending Express Mail [= r I r

rr o g

i. Buying stamp-collecling matenal

Other Postal Services

a. Entering permit mailings ™ YES r NO
a. Resetting/using postage mete I~ VES r ND
Nonpostal Services

& gﬁﬁﬁ‘is“faﬂ‘?i?ﬁ;?ﬁ”‘ e T ovesT wo
b.  Using for schoal bus stop i YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO

it yes, please explain

d. Using public bulletin board r VES r NOY
e. Other r YES r NO

If yes. please axplain

2. Doyou pass ancther Post Office during business hours while fraveling to or from work, or shopping, ar for personal negds?
7

YES NO

It yas, please explain:




3 For which of the following do you leave you C{Jmmuhlry'-’ {Chechk all that apply ) Where do you go to ebtain these services?

= Shopping 3 o7 }’ et . 11, _L’ ]r{')
- Parsonal neesds /"

i Banking _"j

| PP Employment ,,_'j

= Social needs

4. Do you curently use logal businessas in the communily’?

r Vesr— No
. What is your opinion of the possible discontinuance of the GOQDWIN BOST OFFICE?
Faverable I LUnfavorabie r No Opininn

Namei,__u L' ﬂtt{luwﬁ‘a C{J_LL\& l-fl" -

aduress 120 RBop 6, Gopdi'n A R 13340
Telephone: C}:)]'LZ‘_L S0 jx Lf{f: ‘f)‘

Date: &3 2% 3&{ [

Please include any additional comments below:




'F;_ UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a

b.

i

Buying Stamps
wMailing Letters
Mailing Parcels
Pick up Post Office bax mall
Fick up general delivery mail

Buying money orders

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

=N

a

Enlering permit mailings

Resettingfusing postage meater

Monpostal Services

a.

b,

Picking up government forms
(such as tax forms)

Using for school bus stop

if yes. piease explain:

1. Please check the appropriaie box to indicate whether you used the GOQDWIN Post Office for each of the foliowing:

Using public bulletin board

Daily  Weekly Monthly Never
J= g o I
X r r r
r r r B
l} r & r
r = r r
I~ r R
Oblaining special senices, ncluding Certified Mat, Registerad Mall, Insured Mail, r ' r i
Delivery Confirmation, or Signaiure Confirmation i :
I~ . r 3
~ I - o
.
r YES = NG
r YES F NO
r YES = WO
r YES V NO
Assisting senior citizens, persons with disabilities. ect. I VES 17" NO
-
r YES V% NO
-
r YES ® NO

Other
It yes, please axplain:

2. Do you pass anather Post Office during business hours while traveling (o or from work, or shopping, or for personatl needs?

if ves, please explain




3, For which of the fallowing do you leave your community? (Check all that apply.) Where do you goio obtain these services?

tad Shopping
F Personal needs
F/ Banking
I Employmeant
2] Sacial neeads
4. Do yau currently use local businesses in the community?
v
r \’esF No

5. What is your opinion of the possible discontinuance of the GOOOWIN POST GFFRiCE?

Favorablie Unfavorahle N No Cpinion

Name ti- f'ﬁ.{_% /Z//.r( J’{ﬁ c /-_b
Address Jfoh J ey /’ﬁc CT':";',[:;{OLLP-\

Telephone: (6 A 3.1‘ 35 Fe S

Datee.  5- Y Y

Please include any additional comments below:



1. Please check the appropriate box 1o indicate whether you used the GOODWIN Fost Cffice for each of the foliowing

F. UNITEDSTATES

POSTAL SERVICE

Postal Service Customer Questionnaire

Pastal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up aeneral delivery mall

Buying money orders

Chbtaming special services, including Certified Mail, Registered Mall, (nsured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-cellecting maternial

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Maonpostal Services

3.

Picking up government forms
(such as tax forms)

Using for schoal bus stop
Assisting senior cilizens, persans with disabilities. ect

If yes, please explain

Using public bultetiry board

Other

If yas, please explain:

Daily  Weekly Manthly Never
Frr P
r rr
rr r =
r SRl A
r - e
r S e
I~ FoP
F F = s
I | N

r YES ri:MN'D

r YES r‘fNO

T YES ' NG

r YES IT’H’NO

r~ YES WO

w YES j'-\"/’ NO

r YES VNO

2 Do you pass another Post Office during business hours while traveling o or from work, ar shepping, or for parsonal needs?

If yes, please explain

e e 1

YES MG




3 For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these sernvices?

ﬂ?"'f— Shepping

" Personal needs

i~ Banking

P'/ Employment

IT*“’/ Social needs - o

4. Do you carrently use local businesses in the community?

r Yes Mo
5. What is your opinion of the possible discontinuance of the GOQDWIN POST OFFICE?

Favorable r Unfavaranie - No Cpinion

_—
Name . A ¢S ﬂ/)ré
Address: pfor (éfok_ 2.._ [mﬂ 4&1_..--’ i\\ﬁ-—iﬁr&‘ 7.0 2 o O

Telephone: gﬂ i o= fgfﬂ'/ - ?,? (L/}#

Date: ‘X ;_",2 3 { //

Please include any additional comments below:
) 3 * r
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FINAL DETERMINATION TO CLOSE
THE GOODWIN, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1365158 - 72340



Docket: 1365158 - 72340
Item Nbr: 47
Page Nbr: 2

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Goodwin, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Wheatley Post Office, located five miles away.

The postmaster position became vacant when the postmaster was promoted on February 27, 2010. An employee from a
neighboring office may have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: Post office is in close proximity to several other
offices. This office earns 1.1 hrs per day.

The Goodwin Post Office, an EAS-53 level, provided service from 07:30 to 11:45 Monday - Friday 08:00 - 09:15 Saturday and
lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 58 Post Office box customers and no delivery customers.
Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified
Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for seven minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,998 ( 16 revenue units) in FY 2008; $5,480 ( 14 revenue units) in FY 2009; and $3,991 ( 10 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On March 01, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 27 customer(s) attended the meeting.

On February 17, 2011, 58 questionnaires were distributed to delivery customers of the Goodwin Post Office. Questionnaires were
also available over the counter for retail customers at the Goodwin Post Office . 19 questionnaires were returned. 1 responses were
favorable, 15 unfavorable, and 3 expressed no opinion regarding the proposed alternate service.

One congressional inquiry was received on March 10, 2011.

A petition supporting the retention of the Goodwin Post Office was received on March 01, 2011, with 37 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Wheatley Post Office, an EAS-13
level office. Window service hours at the Wheatley Post Office are from 8:00 - 4:30, Monday through Friday, and 8:00 - 10:00 on
Saturday. There are 340 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

> Concern: Customers felt the cost of postage was increasing while service was

’ ’ decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 2006.

3 C . You were concerned about having to travel to another post office for

. oncern: .

service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.
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5.

Concern: Customer expressed a concern about irregular hours that the rural

route serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located miles away.

Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located

miles away.

Concern: Cqstomers felt the route should emanate from Palestine because that
office is closer

Response: The customer expressed a question about where the route should

emanate from. The delivery route has been carefully reviewed to

ensure that the most cost-efficient service is provided. Although ?7? is

closer for some customers, is closer for others.

c . Customers questioned the economic savings of the proposed

oncern: . ;

discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Concern: Customers were concerned about having to travel to another post office

; for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Some advantages of the final determination are:

1.

pON

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the final determination are:

1.

2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

This final determination to close the Goodwin Post Office was posted with an invitation for comment at the Goodwin Post Office
and Wheatley Post Office from March 14, 2011 to May 15, 2011. The following additional concerns were received during the
proposal posting period:
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4. Concern: no concerns received

Response:

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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II. EFFECT ON COMMUNITY

Goodwin is not an incorporated community located in St Francis County. The community is administered politically by St Francis
County. Police protection is provided by the St Francis County Sheriffs Office. Fire protection is provided by the Palestine &
Wheatley Volunteer Fire Depts. The community is comprised of retired people, farmers/ranchers, and those who commute to work
at nearby communities and work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Goodwin Post Office will be available at the Wheatley Post Office. Government forms normally
provided by the Post Office will also be available at the Wheatley Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster was promoted on February 27, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 20,292 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 14,391

Fringe Benefits @ 33.5% $ 4,821

Annual Lease Costs +$1.080

Total Annual Costs $ 20,292

Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 20,292
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the Goodwin, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Wheatley Post Office, located five miles away.

The postmaster was promoted on February 27, 2010. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Goodwin Post Office provided delivery service to no customers and 58 PO Box customers. The daily retail window
transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $20,292 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Goodwin Post Office and Wheatley Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Goodwin Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Goodwin Post Office and Wheatley Post Office during normal office hours.
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Dean J Granholm ' Date
Vice President of Delivery and Post Office Operations
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